
  

December 2022  

THE PRESIDENTôS MESSAGE... 

Happy Holidays IFMA members!  

We have several important new features in the works for our 
chapter that I want to share:  

Firstly, I encourage you to read the Member Spotlight featuring 
Gretchen Hemmer, Facilities Director, American Civil War Muse-
um. We are bringing back the member spotlight each quarter to 
get to know our members better.  

Secondly, in this issue we have a recap of the IFMA World 
Workplace annual convention which 9 of our Richmond chap-

ter members attended! The knowledge and networking gained is a great way to enhance 
your membership for your organization. Consider joining us for next years trip in Denver. 

Last chance to submit your application for a FREE professional membership to IFMA 
in 2023. See the criteria on LinkedIn and apply now ï we will announce the lucky recipients 
at our Holiday Party at the American Civil War Museum December 13

th
 .  I look forward 

to seeing you all there ï bring a guest or spouse for a fun-filled holiday event at this histori-
cally fascinating and elegant venue, the recently renovated Gottwalt building overlooking the 
James.  

 

Cheers!  

Sunny  

 

December Membership  

Holiday Social 

Date: Tuesday, December 13th 

Time: 5:30-8:30pm 

Place: American Civil War MuseumðHistoric Tredegar 

RSVP by 12/8/22 

See page 3 for more details 

**************** 

UPCOMING MEETINGS 

December Board Meeting: 

Date: Tuesday, December 6th 

Time: 4:30pm 

Place: Trolley House or Virtual  
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2022-23 Board of Directors 
 

OFFICERS  
 

President  
Sunny Hobbsð804-654-1333  

sunnyh@ptsalesinc.com 

 
Vice President  
Brian Dudley 

Brian.Dudley@Genworth.com 

 
Secretary  

Michael Calkins - 804-822-4350  
michael@trolleyhouseva.com  

 
Treasurer  

Gretchen Hemmer 
ghemmer@acwm.org 

 
Immediate Past President  
Chad Bishopð804-564-4652 
cbishop@svmservices.net 

  
CHAPTER ADMINISTRATORS 

 
Administration 
Adam Larsen 

Adam.Larsen@allegion.com 

 
COMMITTEE CHAIRS  

 

Membership  
Mary Crawford 

mcrawford@svmservices.net 
 

Programs  
Ashley Hawks Medlin  

Freemasonbuilds@gmail.com 
and 

Allen Hurt 
ahurt@odmva.com 

 

Sponsorship  
Brian Workman  

BWorkman@MOII.com  
 

Social Media/Web Site  
Adam Larsen 

Adam.Larsen@allegion.com  
 

Newsletter  
Beth Gay 

beth@buckinghamgreenery.com 
 

Hospitality  
Position open 

 

Professional Development  
Position open 

 

Golf Tournament  

Brian Dudley 

brian.dudley@unos.org 

and 
Chad Bishopð804-564-4652 
cbishop@svmservices.net 

 
 

Founding Member Advisor  
Ranny Robertson, CFM, Retired 

grrjr41@gmail.com 

MEMBERSHIP CORNER 
Mary CrawfordðMembership 

0n behalf of the Chapter Board, ñThank Youò to 

the NEW  & RENEWING Members for the       

previous month: 

Brian McPherson 
US Facilities 

Brian.k.mcpherson@gmail.com 
 

Brandon Anderson 
Luck Companies 

brandon.anderson@luckcompanies.com 
 

Michael Calkins 
Trolley House Refreshments, Inc. 
michael@trolleyhouseva.com 

 
Craig Middledorf 
TurboHaul, Inc. 

craig@turbohaul.com 
 

Jeffrey Simon 
City of Richmondï DPW Facilities Management 

Division 
jeffrey.simon@richmondgov.com 

N 

E 

W 

 

R 

E 

N 

E 

W 

I 

N 

G 

 

Winners will be announced at the Holiday Party 12/13/22 ! ! ! 

Only those in a Facility Manager role are eligible to win. 

mailto:sunnyh@ptsalesinc.com
mailto:michael@trolleyhouseva.com
mailto:Adam.Larsen@allegion.com
mailto:BWorkman@MOII.com
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ANNUAL HOLIDAY  

PARTY  

WHEN: December 13
th
 5:30pm-8:30pm 

LOCATION: American Civil War  

MuseumðHistoric Tredegar 
480 Tredegar Street, Richmond, VA  

Mark your calendars for our annual holiday party in December! To celebrate the holidays and 

the end of 2022, weôre heading back to the American Civil War Museum (Tredegar) to the 

Gottwalt Building, their recently renovated historical building. Weôll have our favorite live en-

tertainment, Matt Waller, open bar with signature drinks, and delicious food for you and your 

date to enjoy. Tell your co-workers and bring yourself, your spouse, significant other, or 

whomever youôd like to enjoy the live music & good company.  

Time:    5:30pm-8:30pm  

RSVP by:   Thursday, December 8th. Registrations are recommended, may pay at the door. 

 

 

 
We are actively seeking food, drink, and entertainment sponsors for this event. If your 

company would like to be a sponsor for this event, please reach out to Brian Workman 

(bworkman@moii.com) for an opportunity to showcase your company during the 

event.  
 

RSVP at ifmarva.com through the events tab or on the main page 

Cost*:  
Members:  $35 
Members + Guest: $50  
Non-Members: $50 
Guest + 1: $70 
  

* Registrations are encouraged prior to event. 
*Credit card payments accepted at the door 
  
  
  
Questions? Contact ifmarichva@gmail.com 
  

Thank you to our 2022 Annual Chapter Sponsors! 

mailto:bworkman@moii.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__r20.rs6.net_tn.jsp-3Ff-3D001APuAHb2I1dmQEFM0UqkwRuhJfVjJ0I6IFada2Aa3O98ZIEWD8gjWmj2Q8Dbju1NcerdVcysk1SBwIqhbJOWfn75Bk96Vcx9UCJpPi1ehAz5rx-5F2ek5LYUeofvJR-2D0OoNYDt6iOKDp8wgWVtauydV0vVajhKT96m4sZDd6fz68
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Professional Member Spotlight 

Gretchen Hemmer 

Facilities Director, American Civil War Museum 

 

How did you first become interested in Facility Management?  

I was a homeschooling parent who had formerly been a plumber. Richmond 
Ballet had asked me to sit at their front desk as their receptionist. They soon learned that I 
was better at fixing toilets than answering the phone, and I learned that I was more inter-
ested in taking care of a whole building than just its plumbing. Facilities management of-
fered me a chance to use more than just my plumbing skills, I could do something differ-
ent every day. 

Whatôs one major challenge youôve faced while working in FM and how did you 
overcome it?  

Transitioning to a museum environment from a theater and performance environment re-
quired me to learn about managing building systems in an entirely new way. Previously, I 
had to be concerned with the comfort and safety of the dancers, the audience, and the 
children who took classes in my building. In a museum I quickly learned that I had to wor-
ry about multiple heating, cooling, and humidifying issues to ensure the preservation of 
the museum collections. 

What has been the most rewarding aspect of your job? 

This job allows me to interact and have close contact with historical artifacts from our 
countryôs history. Additionally, I get to learn how to preserve them for future generations. 
When I walk through the museum and I know that the humidity is right, the temperature is 
right, and the visitors are comfortable, I feel extremely lucky to be doing this job. 

Are there any upcoming trends in FM that you are particularly interested in and 
why? 

I am very interested in augmented reality tours that map the entire space and grounds of 
a museum to present information to visitors via their cell phones or tablets. This technolo-
gy presents an opportunity to showcase my buildings in a new way to people who may 
not be able to access them. 

What advice would you give to someone new to FM or looking to get into the field? 

Keep yourself open to learning new skills. Versatility and flexibility are key factors to en-
joying your job and being successful in this field. 

From your perspective, what are the benefits of belonging to a professional com-
munity like IFMA? 

IFMA has become my source for connecting to the people who have the knowledge and 
skills I require in order to succeed at my job. We develop a trust outside of the workplace, 
and because of this trust, I can recommend them to others who do what we do. Addition-
ally, I have made some dear friends through my membership and attendance at meetings. 
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NOVEMBER MEMBERSHIP TOUR/

HAPPY HOUR RECAP OF THE 

New General Assembly 

Building  
On Tuesday, November 8

th:
 we had a Hard Hat Tour of the new General  

Assembly Building in Richmond, VA 
We had a great turnout for a ñhard hat tourò of Virginiaôs new General Assembly building where the 

construction is nearly finished. Gilbane, the General Contractor on the project, hosted us & gave us 

an exclusive tour just before the 14-story, 400,000 square foot building gets turned over to the State. 

The new building will incorporate the 1912 limestone fa­ade of the now-demolished General Assem-

bly Building that previously occupied the same site on Richmondôs Capitol Square.  

Chad Bishop and I travelled in tandem to the World Workplace IFMA 
2022 in Nashville, TN this year. The event was held in Nashvilleôs 2.1 
million square foot Music City Center, which in itself is an astonishing 
piece of architecture that anyone visiting should stop and take in. 
Some areas of the building were open from floor to ceiling with a 
height of 150ô and there were observation decks with glass banisters 
that could make anyone queasy to get near. My favorite seminar was 
ñCreating a workforce that lastsò This class focused on the use of con-
tractors and temp agencies to backfill positions ensuring you have the 
right candidate for the long term before committing to an FTE status. 
This is a large topic of discussion as the workforce has dwindled over 
the last 3 years and with it, so has the candidate pool. Rushing into a 
commitment can be catastrophic for your team if the person is not the 
right fit. The Exhibit Hall left little to be desired with booths ranging 
from CMMS solutions and complex IT/Facilities services, all the way 
down to restroom hygiene providers. We didnôt get to meet anyone 
famous, and we had a hell of time getting back to Richmond in the 
midst of a hurricane. It was a little bumpy, and we lost the truck at RIC 
parking deck, but we made it home to our families in one piece with 
more knowledge on the ever growing fast paced facilities manage-
ment environment.  

Highlights by Trent Dickson . . . 

Chad Bishop 

Trent Dickson 

Bert Lunsford 

Darlene Martin 

Blake Bishop 

Maria OôCallaghan 

Obediah Stith 

Gary Nowak 

Shannan Kujawski 

Several RVA Chapter 

members that attended 

included: 
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Following the tour, we had happy hour at 

Gather and Hem inside the Hilton Richmond 

Downtown. 
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PLATINUM SPONSOR GOLD SPONSORS 

SILVER SPONSORS 

Interested in an Annual Sponsorship or Meeting (Bronze) Sponsorship? 

Contact Brian Workman at BWorkman@moii.com or (804) 426-0911 

Thank you to our 2022-23 Annual Chapter Sponsors! 
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From one of our valued annual sponsors  
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From one of our valued annual sponsors  
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From one of our valued annual sponsors  
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From one of our valued annual sponsors  


