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Happy Holidays Everyone!

First, Il would |Iike to wish everyone
filled Holiday Season! ! 't was great
event this month, that we cohosted wi
group and | hope that we can team up
Henrico County Sports and Events Cent
really enjoyed getting to hear about
have planned for their venue. The space was p

—

or future dewentts .t o Ip ocsashiOb IWo @Geethtoeurrdn atmteen tA t hi s

Second, | hope you all are planning to attend
event at The Historic'"™i ghwhains oins Dae cneenmb elro cla2t i or
really excited to seé&@& BShignedempet helrfe ysushave

events page for more information.
Finally, our programs team is always |l ooking f
have an idea please reach out to me or someone

|l hope to see you Holdéi dmayk ep atrhtayt, tbhuetn ihfo pyeofuu Iclay
event and thank you for supporting | FMA RVA.
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ANNUAL HOLI DAY
PARTY

(. \\/ | EN: Deceibe30odm

LOCATI ON: The Historic
10400 Washington Hwy,

23059

Mar k your calendars for our annual holiday part
the end o6 e2B28di wg to Ashland to the Historic
ed historicdll kbuwivledionng. fWeeorite | ive entertain
prizes, and delicious food for -woukeams gmomodrbdiat
sel f, your spouse, signiaf ilciaknet toot heenrj,o yo rt hweh ol mew
company.

We are actively seeking out food, drink, and e
a sponsor for this event, plevaas & maeadgooifoart odmo

case your company during the event.

Ti me:5:30dm30pm
RSVP byhursday, DdBRemberradtions are recommended, may pay at

RSVPi&dmar vtahrcoungh t he events tab or on the main page

Co ¢t * Registrations are enco raged prior
Member s: $35 *Credit card payments accepted at the d
Members + Guest $60
Hgmgmgg:zergﬁgst.QéJSesstions?fmaniahva@gmaiI.com

Thank you to our Evlent SREERSObSsors

BAR SPONSORS BAND SPONSOR VALC[]URT
vBUlLDlNGSERVlCES

Ca?czawr.m 4_“ HA /%I)I @HAVTECH
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Thank you to our 2023 Annual g
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ServiceMASTER
Clean

I -
3 TRC

Cleaning. Restoration. Construction.
Richmond ¢ Chesterfield * Henrico ¢ Tri-Cities, Plus

SILVER SPONSORS

FASTSIGNS. % BHE GTaS.

More than fast. More than signs: A BERKSHIRE HATHAWAY ENERGY COMPANY

Genworth 2 /.\ .
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Prof essi onal Medntbleark eS Biod h

Job Title andF&ombahyes Superviso

How did you first become interest

't was an evolution I had a str

working with my dad throughout my

ing for a small mechanical service

technician role in FM and then onto

Whad one major cohalfl @aogde wloiul e working in FM ar
overcome it?

I n my curr®nbiggkset €EMall enge, for me; is | ear
all the current regulatory/ environmental aspec
| eading your staff anymore You must continua
tory/ environment al | aws/ rules, which often var
tions, and seeking out information on the subj
changing environment al rul es/ regul ations

What has been the most rewarding aspect of you
Solving problems for others. I n FM, we are fa
complex problems that require quick action, wi

ation. Often others involved do not have the skillset or aptitude necessary to resolve the
probl em.

Are there any upcoming trends in FM that you a
why ?

The {temgn effects of COVID on corporate office
pl ed with remote work i mpacts How t he pandem
| andscape, not only for Dominion Energy but fo
worl d. That I mpact on cities/localities and t
to evolve and it wildl be interesting to see tr

What advice would you give to someone new to F

Attack it with an openl wmi mg, athtaivteu che parmd | &lmvay
and work your plan or the job will work you.
From your perspective, what are the benefits o
munity | ike | FMA?

Bel onging to I FMA has all owed me the opportuni
industry, build strong contacts and devel op a
many faucets of the FM worl d
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RICHMOND
NOVEMBER MEMBERSHI P MEETI NG wit

RI CHMOND RECAP

On Tuesday, Novembe
speci al net wor ki ng
team up with CREW
brand new Henrico
Cent@r1000 Telegraph
Al len, VA 23060

The Henrico Sports &
185,000 square 1d65t060

sqguare feet of contigu urin
12 basketball court s, , an
an arena which can seat up to 4,500 for meetin
of sporting events, corporate evenfTeéee Ceadeati
|l ooking forward to hosting some marguee &vents
Basketball Championship and the National Wheel
Junior National Championships. Thanks to all w

| FMA RVA & CREW Richmond member s.
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202BARONZSH ONS OR SHHAORAV
( MEMBERSMEIEA | NG/ CHRAVHNMSRP ONSORSHI P)

Fo30t0h®ponLwmp awivl é c eti hfeeo | | owi ng:

LogonChapwebsi ¢elkattaneet angouncement
Logiohapnews| €trteecre ibved didreeaad | i ne)
Logommeet hoti(ddceibedddread!| i ne)
Logdi splathedting

Twpaircegi st rtaattitognisthe et i ng

Mar kemangdi apl atnhedt i ng

- =2 a4 a4 - -5 -2

Opportuesiptk2mi nubetneeting

* x x pH *e*g s e campleé twé niclo mp alnoyg oaj pfgi |*e * * * *

Spondarf or mati on

C Or p onraanige: date:
contact: __ for mo
emai | : _ phone
Guest 1 Guest 2

Thaghkfuorel puismgpowerc mbnagemenf essiht@ahrialg iPdieadsee d
compdmyo adobe illustrator file (oWoirkamge,fiolue Sponaiorsad
Commi ttee Chairbwdmok mamu@moicia.td om .
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| FMA ANNUAL SPONSORSHI P FORM
SI LVER:
One Annual | FMA membership including dues
No cost entry for one member to attend every
Gol f tournament foursome sponsorship
One meeting sponsorship in a month of your <ch
One guest participant at the meeting you spon
Logo on Chapter website, Chapter newsletter,
GOL D:
Al | Silver benefits above plus the foll owing
Two guests for all sponsored meetings
Three meeting sponsorships in the months of
PLATI NUM:
Al | Silver/ Gold benefits above plus the follo
Two Annual | FMA memberships including dues
Si x meeting sponsorships in the months of you
SI LVER: $2GOLOMm: $2PLROBTI NUM: $3,000
Company Name:
Contact Name:
Contact Email Address:

Phone

Number:




Visit our website at i fmarva.com and | ook unde

fill out a survey of interest for

f utur e

W IFMA

P at IFMA's Professional Development

Your path to FM mastery is so clear it even comes with a roadmap.
Follow the path to earn more professional recognition and relevance.

L] .
Explore our Core Competency Courses and develop your expertise in a
I | I I | l g specific FM topic while enjoying total control of your learning journey.
¥ skill Level/Course ¥ Higibility & Requirements

k Master

Experienced professionals who meet

Who eligibility requirements
/ ; What Demonstrate mastery of 11 competencies
’ 4 through knowledge and experience
‘ Authority Who Facility professionals with a strong
a foundation of FM knowledge
£ What Implement sustainable practices within
any facility, regardless of age
Proficient Facility professionals who want to
Who round out their skills across the FM

x body of knowledge
- IFMA's [:]:13

Com DEtenC| =5 Complete your understanding of all

What 11 core competencies of FM

Skilled kP Individuals seeking to gain knowledge of standards

L e, and best practice*
%
m r?'.} *Typically FMP leamers have at least one year of FM experience
’ Gain knowledge in four foundational
competencies

Beginner

Who New to FM or FM-adjacent role
ssentials
abitepledaan | Gain high-level understanding of the role of a

- facility manager

Not sure where to start on the path to FM mastery? IFMA's Self-Assessment Tool helps

ifma.org you map your strengths across the FM body of knowledge and pinpoint your next training.

10



From our valued annual Pl atinum sponsor

ServiceMASTER

AT SERVI CEMASTER CLEAN THE

At ServiceMaster Clean, we have the experience to service manufacturing facilities big and small, and with multiple locations.
We work around your production schedules, production equipment, OEMs, warehousing, finished stock and high-tech
controller equipment,

We can service your (front) office areas or the entire facility. Including cleaning outside the facility to handle needs such
as removing crates, baling cardboard and other needs. We understand the importance of a clean facility to make a strong
impression to your employees, clients and guests, and also to pass company inspections.

Qur hard-surface floorcare services offer enhanced slip resistance, increasing safety for your employees and customers, We
have state of the art products and equipment to fully clean all types of floars, including concrete, marble, vinyl, ceramic,
quarry, tile, wood and more. Attractive, well-maintained floors can help enhance your professional image, while providing a
clean, safe, work environment, We offer specialized products to handle unusual dirt or floorcare needs.

11



From our valued annual Gol d sponsors

WHERE FORESIGHT MEETS
FOLLOW THROUGH

TRC is a leading, global consulting, engineering and construction management

firm that provides environmentally focused and digitally powered solutions
across our key markets.

TRCcompanies.com

SERVPRO.

Cleaning. Restoration Construction
Richmond * Chesterfield * Henrico * Tri-Citles, Plus

e N lCOMMERCII\L

OSS DIVISION Property Management Hospitality Focilities

g

Healthcare Facilifies  Food Service Focilities

NO JOB IS TOO LARGE

The SERVPRO® Commercial Large Loss Division is
composed of our best of the best in restoration. Our
elite large-loss specialists are prequalified and
strategically positioned throughout the United States
to handle any-size disaster. Every large loss is

supervised by a commercial operations manager to
help ensure seamless communication and fimely Z=
mitigation. ) ! ,
The SERVPRO® Advantage is our ability to dispatch
trained production professionals and cut costs

through the strategic placement and oversight of %LBAU% 804_378_232 ﬁ:m

temporary labor.
OR VISIT OUR WEBSITE! SERVPROCHESTERFIELD.COM

Education Facilifies Retail Focilifies

12



From one of our valued annual Silver sponsors

ACI SERVICE

Uniquely Qualified for Your Business

ACl's factory trained technicians are unigquely qualified to keep all of your HVAC
and plumbing equipment in top operating condition. Backed by 60+ years
of experience, our experts can customize your preventative maintenance
plan to help lower costs and decrease downtime.

In addition to providing 24/7 service, ACI Service can help you with:

Scheduled Quarterly Visits to your site ensure continued efficiency.
During these visits, we can perform the following and more:

Change filters | Change Belts | Clean Coils | Motor Optimization

Comprehensive Maintenance Plans for all maintainable moving components
including labor, materials and overtime. Some covered components include:

Compressors | Motors | Contactors | Relays | Bearings | Sheaves | Pulleys

service@acibuilds.com

www.acibuilds.com

Preventative Maintenance Plans includes materials and labor cost for repairing
worn or failed components. Examples of the equipment this can cover are:

Boilers | Chillers | Air Handlers | Exhaust Fans | Bearings | Split Systems
Large or Small roof-top units | Backflows | VFD's | Water Fountains

EXTRAORDINARY through Innovation, Collaboration, & Diversity



From

of val ued

one

annual Silver

SERVICE

With professionals that are backed by an international
network of engineers and experts, we are here to give you
a fast turnaround for your elevator service. Expect lowered
downtime with personal support from highly experienced-
certified technicians and a 24/7 call center to meet

your needs.

MODERNIZATION

Meet changing code requirements on your aging equipment
and give your passengers an upgraded interior to match
your building’s aesthetic. Our extensive product portfolio
guarantees the best option for your elevators.

Contact the Richmond branch office at 1804-355-9792

14

REPAIR

Ready to have prompt delivery for your spares and repairs?
Don’t wait around for parts to come in and get

a higher availability thanks to quick troubleshooting.

Our swift solutions are brought from local experts backed
by a global network.

|18

CAPITAL PLANNING

Our capital planning offers you dedicated representatives
who will provide you with the best recommendations

for extending your elevator’s lifespan. All consulting

is customized for your building to see that your
modernization fits your budget.

MOVE BEYOND

Ssponsors



From one of our v al

Partnering to create
intelligent spaces
where people want to
work, live, and stay.

MOl is a client-centered interior solutions
provider that furnishes any space from floor to
ceiling. We partner with our clients to transform
their environment and enhance their culture.

As a 100% employee-owned company, MOIl's
staff measures our success alongside the
success of our clients’ projects. This has resulted
in 95% of clients recommending MOI as their
interior solutions partner.

With nearly 300 subject matter experts across
seven offices and multiple distribution centers,
our teams service clients across the Mid-Atlantic
Region and beyond.

We partner with you from initial design vision
to ordering product, delivery to installation, and
move-in to post occupancy.

MOI earned the distinction of being named one
of the Best Places to Work in Virginia for the
past three years and was named the Largest
Office Furniture Business by the Washington
Business Journal.

Visit our website
www.moii.com
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From one of our valwued annual Silver sponsors
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We Elevate...
Richmond, Roanoke & Virginia Beach

Special offers for IFMA members

Area leadership Richmond & Roanoke, VA Virginia Beach, VA

James Bailey Sabrina Qreitem Christian Chavez

General Manager Service Sales Representative Service Project Manager
202-302-1488 804-258-0532 973-803-3898
james.bailey@schindler.com sabrina.greitem@schindler.com christian.chavez@schindler.com

E E Schedule your free equipment evaluation today.* Call, email,
'-_‘%"ﬁﬂ yo equip Y.

or use the QR code to take advantage of a special offer to
E [ get a MONTH OF SERVICE FREE.*
Schindler Elevator Corporation

www.schindler.com | w schindlerna | § schindlerelevatorcorp | in schindlerelevatorcorp

*New service customers only. Limited to the Richmond, Roanoke & Virginia Beach, VA area. Offer
valid for a limited time only and may be withdrawn at any time without notice. No cash value.
Limit 1 evaluation per building. Certain exclusions, restrictions, taxes, and other fees may apply.
Call 202.302.1488 for complete details.

We Elevate Schindler

16



From one of our valued annual Silver sponsors

Great People » Smart Service

OUR>TSFIVORY

T eudBrdids sGy @auipir) 1963 siite oerryiclsatd audd (sirchiaaed 215906 Bng jatithriel suyreyaampaRiic har d Bu d (
Winnos-8ach emih CNoiratUhdeCladi® dugmad dral baldrera nh® whheaydlenmsichiitspigbt it thueyecco mpany el
arnl degeam e gracm ofasiepla tutienerifooefu setdelgidyiwtchudEthamercont i nues tod
Inme t9he, THe R0 Srqup dyheededBruoddefuGrelouep maekxip adnidyeaditorialnntaotencrada, @ fl lunkdeapinoc hosen n
see/rmey io ce Isiestfousoads Unbilihnlels 1904, nebriu sliofnhe sosie 8 ntreielv ethduem lcadmers i 9 ®0ns c urs & ¢
Noin taholin€ aur 0t Bunda brude 2 Trhhvtel twBind @8 IG proaucpinomaddiiecrsayingilis wpordtiak t urn i n .

accorsahs sntirt foetheesnt i re Sout heast.
Tcold al'ye, Budl hreup Brupdh\d: thGisaocu pf deelimped cogpsatet dmode/sasnidssm lodlity doeltdiscoant ed associ
exctseanrsniewendrsaas geeossohf: Southedsus t ri es across the Soutt

MI SSI1 ON

The Budd Gr oup s throinwes ntgo cloempa nGodf excel l e
delivers facility supportoneelddsti ohs§ets neestl
opportunities for our employees, provides ¢
and contributes to our community.
Si nt®6 3, ourd coompeanwal -ues have been def

e
founder, Richard Budd:
AiDo what yodesa@gyidogut o

This simple philosophy is at the heart o

serve. We wil!/| meet or exceed your expec
facility support solutions. | f we do not
satisfaction, we wil/ Make |t

17



From our valued annual Silver sponsors

FASTSIGNS.

Make Your Statement”

FASTSI GNS of Richmond provides comprehensive signage solution
rienceating specialized signs to enhance your business. Choos:¢
signs, event signage, channel l etters, wal/l signs, window si g
stédpstep process to help you find the right signs for your bus
It has been found that signs reflect the quality of a busines
signage from FASTSI GNS of Richmond. Hear from people | ike you
nesWatch our .video here

As al ways, we are proud to serve the Richmond area and | ook f

18
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