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Hell o Everyone,

-

|l want to thank everyone that came ou
very successful Genworth HQ tour | ast
crowd and hope you al/l enjoyed the to
had over 75 people attend the tour an
afterwards was fantastic. It was gr e
you to our events team for coordinat.i

This month, we wil!/| be touring the Dominion Hi
a highly specialized new build, designed to te
tems in a controlled environment . Check out o

event and to sign up.

With an eye toward the future, | wantin troeaslhayr e
excited about We are planning ‘t"nd olavEveemm-r
ciled in the RlchmoﬁdT%w$ewamom¢m bond dbe exci
sure to block your calendar. I n addition to t
cational opportunities, so watch your email fo
We will continue to work on |lining up | ocation
a site you think would be of interest to the g

Hobbs or myself with those suggestions.

I |l ook forward to seeing you at a future event

-Bri an
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MARCH MEMBERSHI P MEE
I EXCLUSI VE ACCESS!

WHENMarch 12t h7 :53@@0m m
LOCATI ®GIN:gh Vol t age L a
Techni cal Support Bl dg.
Ener gy &L cCakmp u s

26326 Washington Street Di |

Join us for exclusive access on Tuesday March
Vol tage Lab and Technical Support Building, a
test and diagnose bul k electrical equipment sy
real worl d-bppbireaitoowpens for use. This buil
in the US) and is targeted as LEEDG&Sebwam Sor t
wi || be on site asBwetltbna®apogmai y hGEhe Senior
er for Capital Projects from Dominion, who wi/l

Ti me:5:30pm30pm
RSVP bwydnday, MamRelyisitlmtions are recommended, may pay at t

RSVPi&dmar vtahrcoungh the events tab or on the main page

Co<tCertified MemR®erstrations are encouraged prior
$15 *Credit card payments accepted at the ¢
Members: $25

NoMe mbers: $50 Questions?f@antabiva@mail . com

Thank you to our Meetling Sponso

‘ Smartwwe
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Gresham ~ II

Smith Barton Malaw
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CERTI (IGE™DBF FRMPBROFESSI| OMEMBER:
$240 PROFESSI ONAL OR ASSPPIXAATE MI

NAME

COMPANY

PHONEUMBER

E-MAIADDRESS

Remitthybeck:

| FMAI CHMOGIDAPTER

ATTNGr et cHheemmd rF,MIAr e asur er
P. o208
Ri chmvA23218

Credit Card Online Payment:

Certified MembershtCpsl:./ EEReckdMP) .square.siteXBDy/ M3V3Q3T3I KGI

No+«erti fiedhtMepndb:elr/lscheckout.square.siteMdBDWyY/ TDNVC5UQADVQC2NRWI

*PREPBUBBARENONITRANSFERABLE*
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Job Title and Company i

Facilities Manager at Will ow Oak Club
How did vou first become intere it
After several years working in ring
Grand Canyon | entered property i n

ed a change from this field, wa tinu
field making Facility Managementg deci s
Whad one major chall @zogd whiul e working in FM ar
come it?

Facility Management does present many chall eng
spective One of the biggest challenges is en
the end user, most of the time unknowingly, be
have an event in September kné&wmeanb etrtse aRidv gru e
This event incorporates moving half of a full

event One aspect such as safety for the even
The members may benefit from covering cords to
having equi pment hooked up properly, first aid
reach. Devel oping, communicating, and organi z
tion on a micro and macro | evel all ow a manage
What has been the most rewarding aspect of you
I n many professions that exist success i s meas
One of the more rewarding aspects of running a
action withouwt ktnhoewl ceudsgtea merAs ti me passes, it b

tive feedback from increased satisfaction.

Are there any upcoming trends in FM that you a
An interesting part of Facility Management <cur
where we all |l ive, the earth. I strongly feel
save the prleamneevtasblneonr esources, energy, and wat e
when feasible. Simply converting |lighting to
everyone.

Wh a t advice would yvou qgive to someone new to F

When entering the Facility Management field di



Professi onal Mednbeirt ISpbhddrnEehtcont i n

staying within budgets are essenti al in the po
a truly positive attitude is most important!
From vyour perspective, what are the benefits o
nity like | FMA?

Meeting great individuals at an organization s
i c! Establishing contacts with experts in the

ity Manager that otherwise would be challenging to accomplish.

PROFESSI ONAL MEMBERSHR ®R W NNE R

Mar k Beatty Meghan Johnston Jason Wel l s
University of Riclhmower sity of Ri c\Wlgns0otnli nst er Canter bi
mbeatty@ichmondmedboone@richmond. eduRjichmond

jwell s@wcrichmond. o

Lauren Frazier Matt Long
Grace & Holy TrinilWlrni WCehrugicthy of Ri chmond
| frazier@htc.ormlong#richmond. edu

| f @obi ke to be more involved with | FMA VA,
Vice President & the Newslette for
I f interested, pl ease reach |out t
Adam Larsen at Adam. Larsen@al |l egi n. cor

2024 IFMA Golf 1 ']

31st Annual Ri chmond |

Gol f Tour nament

Monday, Septem

@ Lakesi

More det a
soon!
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siFEBRUARY MEMBERSHI P ME
RECAP

On February 13th, more than 7

Genwoantd | earned about their complete renovatic
ing, which includes the addition of an empl oyec
space, gym, |l ocker room anadBacsrkeeartviiiied @aoliclhhah @ercdt
Whiting, Taheegeneral contractor, as well- as ot
hand to discuss the intention and development C
Foll owing the Genworth tour members enjoyed ref

worth at Capital Al e.

Thank you to our Me '

WT framery

WHITING-TURNER
Cleaning. Restoration. Construction.
L4 . 4 m a rtWI re Richmond « Chesterfield « Henrico « Tri-Cities, Plus

- .
Bcl_:slserwll






7 ——
W) IFMA e

International Facility Management Association

202BARONZSH ONS OR SHHAORAV
( MEMBERSMEIEA | NG/ CHRAVHNMSRP ONSORSHI P)

Fo30t0h®ponLwmp awivl é c eti hfeeo | | owi ng:

LogonChapwebsi ¢elkattaneet angouncement
Logiohapnews| €trteecre ibved didreeaad | i ne)
Logommeet hoti(ddceibedddread!| i ne)
Logdi splathedting

Twpaircegi st rtaattitognisthe et i ng

Mar kemangdi apl atnhedt i ng

- =2 a4 a4 - -5 -2

Opportuesiptk2mi nubetneeting

* x x pH *e*g s e campleé twé niclo mp alnoyg oaj pfgi |*e * * * *

Spondarf or mati on

C Or p onraanige: date:
contact: __ for mo
emai | : _ phone
Guest 1 Guest 2

Thaghkfuorel puismgpowerc mbnagemenf essiht@ahrialg iPdieadsee d
compdmyo adobe illustrator file (oWoirkamge,fiolue Sponaiorsad
Commi ttee Chairbwdmok mamu@moicia.td om .
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| FMA ANNUAL SPONSORSHI P FORM
SI LVER:
One Annual | FMA membership including dues
No cost entry for one member to attend every
Gol f tournament foursome sponsorship
One meeting sponsorship in a month of your <ch
One guest participant at the meeting you spon
Logo on Chapter website, Chapter newsletter,
GOL D:
Al | Silver benefits above plus the foll owing
Two guests for all sponsored meetings
Three meeting sponsorships in the months of
PLATI NUM:
Al | Silver/ Gold benefits above plus the follo
Two Annual | FMA memberships including dues
Si x meeting sponsorships in the months of you
SI LVER: $2GOLOMm: $2PLROBTI NUM: $3,000
Company Name:
Contact Name:
Contact Email Address:
Phone Number :
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IFMA's Professional Development

Your path to FM mastery is so clear it even comes with a roadmap.
Follow the path to earn more professional recognition and relevance.
Explore our Core Competency Courses and develop your expertisein a
specific FM topic while enjoying total control of your learning journey.

¥ Hligibility & Requirements

Who

What

Who

What

Who

What

Who

What

Experienced professionals who meet
eligibility requirements

Demonstrate mastery of 11 competencies
through knowledge and experience

Facility professionals with a strong
foundation of FM knowledge

Implement sustainable practices within
any facility, regardless of age

Facility professionals who want to
round out their skills across the FM

body of knowledge

Complete your understanding of all
11 core competencies of FM

Individuals seeking to gain knowledge of standards
and best practice*

*Typicalty FMP leamers have at least one year of FM experience

Gain knowledge in four foundational
competencies

New to FM or FM-adjacent role

Gain high-level understanding of the role of a
facility manager

Not sure where to start on the path to FM mastery? IFMA's Self-Assessment Tool helps
you map your strengths across the FM body of knowledge and pinpoint your next training.

11
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From our valued annual Pl atinum sponsor

ServiceMASTER

AT SERVI CEMASTER CLEAN THE

At ServiceMaster Clean, we have the experience to service manufacturing facilities big and small, and with multiple locations.
We work around your production schedules, production equipment, OEMs, warehousing, finished stock and high-tech
controller equipment,

We can service your (front) office areas or the entire facility. Including cleaning outside the facility to handle needs such
as removing crates, baling cardboard and other needs. We understand the importance of a clean facility to make a strong
impression to your employees, clients and guests, and also to pass company inspections.

Qur hard-surface floorcare services offer enhanced slip resistance, increasing safety for your employees and customers, We
have state of the art products and equipment to fully clean all types of floars, including concrete, marble, vinyl, ceramic,
quarry, tile, wood and more. Attractive, well-maintained floors can help enhance your professional image, while providing a
clean, safe, work environment, We offer specialized products to handle unusual dirt or floorcare needs.
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From our valued annual Gol d sponsor

SERVPRO.

Cleaning. Restoration. Construction.
Richmond ¢ Chesterfield * Henrico ¢ Tri-Cities, Plus

COMMERCIAL

LARGE LOSS DIVISION
NO JOB IS TOO LARGE

The SERVPRO® Commercial Large Loss Division is composed of our best of the best in restoration. Our elite
large-loss specialists are prequalified and strategically positioned throughout the United States to handle
any-size disaster. Every large loss is supervised by a commercial operations manager to help ensure
seamless communication and timely mitigation.

The SERVPRO® Advantage is our ability to dispatch trained production professionals and cut costs
through the strategic placement and oversight of temporary labor.

CLIENTS INCLUDE

Property Management Hospitality Facilities Education Facilities

im

Healthcare Facilities Food Service Facilities Retail Facilities

ooar 804-378-2323 irwa

OR VISIT OUR WEBSITE! SERVPROCHESTERFIELD.COM
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From our valued annual Silver sponsors

IMPLEMENT

|INTEGRATE|

INNOVATE

For more than 50 years, we have set the bar for
clients who require consulting, construction,
engineering and management services, combining
science with the latest technology to devise
solutions that stand the test of time. We break
through barriers for our clients and help them
follow through for sustainable results.

TRCcompanies.com




From one of our valued annual Silver sponsors

ACI SERVICE

Uniquely Qualified for Your Business

ACl's factory trained technicians are unigquely qualified to keep all of your HVAC
and plumbing equipment in top operating condition. Backed by 60+ years
of experience, our experts can customize your preventative maintenance
plan to help lower costs and decrease downtime.

In addition to providing 24/7 service, ACI Service can help you with:

Scheduled Quarterly Visits to your site ensure continued efficiency.
During these visits, we can perform the following and more:

Change filters | Change Belts | Clean Coils | Motor Optimization

Comprehensive Maintenance Plans for all maintainable moving components
including labor, materials and overtime. Some covered components include:

Compressors | Motors | Contactors | Relays | Bearings | Sheaves | Pulleys

service@acibuilds.com

www.acibuilds.com

Preventative Maintenance Plans includes materials and labor cost for repairing
worn or failed components. Examples of the equipment this can cover are:

Boilers | Chillers | Air Handlers | Exhaust Fans | Bearings | Split Systems
Large or Small roof-top units | Backflows | VFD's | Water Fountains

EXTRAORDINARY through Innovation, Collaboration, & Diversity



From one of our valwued annual Silver sponsors

SUCCEED
WHTH

MILLIKEHN

For moreé information, contact:

ANDREA WARD :
andreaward amilliken.com
(202) 495-8286

As the first floor covering company to be validated across all science-based
targets for achieving net-zero, and one of the first 50 companies in the world to
have verified science-based net-zero targets, join us on our journey.

PRODUCT BENEFITS

MOISTURE ACOUSTICS ERGONOMICS PERSONALIZATION

* WellBAC open-cell * WellBAC cushion- * Reduces the impact * Time and costs
cushion backing backed carpet tile force on the joints associated with
lasts 40-50% longer absorbs 50% more from walking by at customizing a
than hardback tile. noise than hardback. least 55%. design or color are

eliminated with

* Moisture XT * FLEXFORM * Decreases muscle modified standard.
adhesive allows SOUND™ LVT is strain while standing )
for fast and easy 25% quieter than by up to 24% vs
installation with no other acoustic LVT hardback products
pH or RH limits. products.

All this performance is backed by 14 lifetime warranties.

c--a @ Red List SC8_P) nﬁ?g\n
radtereisnile > ) TS e
[ o=
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From our valued annual Silver sponsors
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