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Dear IFMA RVA Members,

It is hard to believe that we threw out the 1st pitch at the
Squirrels Game on June 10 marking the beginning of our
chapters 25/26 fiscal year. Before the game, Austin
Doherty talked to our group about the game day life of
an FM and the Diamond. He also spent some time
talking about the highlights of the new CarMax Park
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It is hard to believe that we threw out the 1st pitch at the Squirrels Game on June 10 marking the beginning of our chapters 25/26 physical year. Before the game, Austin Doherty talked to our group about the game day life of an FM and the Diamond. He also spent some time talking about the highlights of the new CarMax Park being built next to the Diamond and scheduled to open for the next season. It was great seeing everyone at the Diamond and watching the game together. Hopefully we will continue the tradition at CarMax Park next year!
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On May 2nd the board held its 2nd annual retreat at Genworth. The day was an
incredible opportunity for the board to connect with one another and really focus on
the growth and continued improvement of our chapter. We were able to set some
incredible goals to include a membership drive, new member engagement,
volunteer days, and more educational events. In addition, we will be offering more
ways for members to get involved. If you have an interest in being on a committee
for golf, programs, hospitality, or education, please reach out to one of our board
members.

Our next Chapter event is scheduled for July 8th at The Wegmans Distribution
Facility in Ashland. While onsite, we will be touring their newly built state-of-the-art
warehouse to see how they distribute food through various departments and to
their stores. We will also learn how the facility is set up to efficiently recycle air to
maintain correct temperature requirements ensuring optimal conditions for
different types of products. This is one event that you do not want to miss!

On August 20th we will hold our first chapter volunteer day since 2019. It will be
from 9:00am to noon at the Richmond ToolBank. Make sure to sign up soon as
spaces are limited. We are pleased to bring back volunteer days to support our
community and those in need.

Finally, it is time to get your foursome signed up for our annual golf tournament
which will be held at Lakeside Park Club on September 29th. As always, this will be
an incredible tournament and fun for all.

See you at Wegmans!

Michael



 
JULY MEMBERSHIP MEETING 

th WHEN:
LOCATION: Wegmans
9300 Sliding Hill Rd 
Ashland, VA 23005 

July 8    - 5:30pm

Thank you to our 2025 Annual Chapter Sponsors! 

 
Certified Members: $20
Members: $30
Non-Members: $60 

Time:
RSVP by: 

5:30pm-7:30pm
Tuesday, July 8th. Registrations are recommended, may pay at the door.

RSVP at ifmarva.com through the events tab or on the main page 

 
Join Us for a Tour of Wegmans 

We invite you to join us for an exciting behind-the-scenes tour of Wegmans, a family-owned company that began in 
1916 as a humble horse-and-carriage produce stand. During our visit, we’ll explore the warehouse to see firsthand how 
Wegmans receives and distributes food through various departments, with insight into docking times and logistics for 
each area. While also learning how the facility efficiently recycles air to maintain the unique temperature requirements 
of each section, ensuring optimal conditions for different types of products. 

In addition, we'll hear about Wegmans’ collaboration with the Ukrop family during their entry into the Virginia market. 
We will also gain insight how employee cross-training across multiple roles has potentially influenced Wegmans a spot on
Fortune’s “100 Best Companies to Work For” list for an impressive 28 consecutive years. 

Important Reminders: 
Please wear closed-toe shoes and bring a coat, as part of the tour will take place in the freezer area. 

Cost*: *Registrations 
are encouraged prior to event. 
*Credit card payments accepted at the door 

Questions? Contact ifmarichva@gmail.com 

\





NAME COMPANY 

PHONE NUMBER 

E-MAIL ADDRESS

 
 

Remittance by Check: 

 

2025 PREPAID MEETING INVOICE 

Pay now for every IFMA RVA meeting this year! 

CERTIFIED (CFM, SFP, FMP) PROFESSIONAL MEMBER:
$300 PROFESSIONAL OR ASSOCIATE MEMBER: $360 

 
IFMA RICHMOND CHAPTER 
ATTN: Paul Lamborn, IFMA
Treasurer P.O. Box 808 
Richmond, VA 23218 

Credit Card Online Payment: 

*PREPAID DUES ARE NON-TRANSFERABLE* 

 
Certified Members:
https://checkout.square.site/buy/M3V3Q3T3IKGMNUNRF5JG7XND

Non-Certified Members:
https://checkout.square.site/buy/TDNVC5UQADVQC2NRWIF6M5VT



2024-25 Board of Directors

OFFICERS

President
Michael Calkins

michael@trolleyhouseva.com

 Vice President
Raina Nitsch

raina.nitsch@kinsaleins.com

Secretary
Jessica Butterworth

jbutterworth@rangecommercial.com 

Treasurer
Paul Lamborn

plamborn@techpainting.com.com

Immediate Past President
Brian Dudley, SFP, FMP

Brian.Dudley@Genworth.com

CHAPTER ADMINISTRATION
Administrator
Adam Larsen

Adam.Larsen@allegion.com

COMMITTEE CHAIRS
Membership
Zach Parker

ZParker@FandR.com

Programs
Daniel Furth

dfurth@odmva.com
and

Twila Tyler
ttyler@moii.com

Sponsorship
Brian Workman

BWorkman@MOII.com

Communications
Andrew Treleaven

Andrew@smartwire360.com
and

Lynette Brinkerhoff
lynette.b@managemowed.com

Hospitality
Karen Clifton

kclifton@servproctn.com

Education
 Matt Durden

matthew.durden@genworth.com

Golf Tournament
Chad Bishop

cbishop@svmservices.net

Founding Member Advisor
Ranny Robertson, CFM, Retired

grrjr41@gmail.com

Jesse Moon
Virginia Green

jesse.moon@virginiagreen.com

Troy Robertson
Genworth

Troy.Robertson@genworth.com

Tunstall Flippen
LandCare USA, LLC

tunstall.flippen@landcare.com

Nick Maiolo,, PMP
YMCA of Greater Richmond
nick.maiolo64@gmail.com

Jeff D'Angelo
Alliance Defending Freedom

jdangelo@adflegal.org

Virginia Department of Transportation
Jeffrey Godfrey, FMP

Jeffrey.Godfrey@vdot.virginia.gov

Matthew Fitzgerald
Matthew.fitzgerald@vdot.virginia.gov

RENEWING MEMBERS

NEW MEMBERS

MEMBERSHIP CORNER    
Zach Parker -- Membership                                                    
                                                                                              

Steve Burr
Hope Church EPC

sburr@hopecentral.com

Craig Kulas
JMT

ckulas@aol.com

Suzanne Popielec,
CMCA, AMS, PCAM

Goodman Management Group
suziep6886@gmail.com

Ryan Saenz
The Farley Center

ryanis1587@yahoo.com

TMobile Care National Facilities
Scott O'Brien

Scott.Obrien6@T-Mobile.com

Joshua Young
Joshua.Young101@T-Mobile.com

Jovani Reyes
MG Moving Services

Luis.Reyes77@T-Mobile.com

Eric Estes
University of Richmond
eestes@richmond.edu

Anthony Corcoran, CFM
anthony.c.corcoran.cfm@gmail.com

Mat Vance
GardaWorld Security Services

mat.vance@garda.com

Adam Larsen
Allegion

adam.larsen@allegion.com

Todd Branch
Street & Branch, Inc.

todd@streetandbranch.com

Lisa Hall
Dunbar Security

lhall@dunbarsecurity.com

mailto:jbutterworth@rangecommercial.com


WHEN: Tuesday May 13th
TIME: 5:30pm - 7:30pm
LOCATION: Truck Enterprises - 
Kenworth Sales Company
10036 Sliding Hill Road, 
Ashland, VA 23005

MAY MEETING RECAP

Our recent IFMA regional chapter event was a great success! We kicked off the evening by
voting in our new officers for the year—congratulations to all those stepping into leadership
roles. We're excited for what’s ahead!

Following the vote, attendees toured Kenworth’s brand-new, 80,000 square foot truck facility—
an impressive, state-of-the-art space designed with a strong emphasis on technician well-
being. The facility showcases a commitment to a clean, safe, and comfortable work
environment, with standout features including a smart refrigerant system that allows for
temperature customization in different areas, and massive air circulation fans that ensure an
emission-free atmosphere.

Highlights of the tour included their industrial-scale pressurized cleaner for engine blocks and
transmissions, and the enormous paint booth—large enough to accommodate a full-sized big
rig!

Special thanks to Tucker Morgan of Kenworth and Leon Darnell of ODM for hosting us. This
was truly a remarkable facility and a fantastic behind-the-scenes look at modern fleet
operations.
We wrapped up the evening with great food, drinks, and networking at Kreggers.

 Thank you again to ODM for generously sponsoring this event!





I’ve been a member of IFMA RVA since 2012, and just renewed my membership. I’ve always
been a believer in the value of networking, and the Richmond chapter is a great bunch of
industry professionals, with a lot of knowledge and experience, and fun to be around.
 

Professional Member Spotlight—Ken Miller continued....

Are there any upcoming trends in FM that you are particularly interested in and
why?
I’m very interested in the Healthy Buildings trend, which focuses on optimizing the indoor
environment for building occupants and encompasses everything from recycling to clean air,
clean water and lighting. I’m interested in this because improvements in these areas can have
a significant impact on everything from employee health, productivity, and attitude to
recruitment and retention. I’m also very interested in the potential of robotics to streamline
and optimize common and repetitive facility management tasks. For example, we have tens of
thousands of square feet of concrete floor space, and tens of thousands more square feet of
carpeted space. I’m currently examining the economics of a robotic floor scrubber and
vacuum.

What advice would you give to someone new to FM or looking to get into the
field?
I would definitely say it is a growing field with a high demand for professionals. Within FM
there is a multitude of exciting disciplines and career paths, from maintenance and
engineering, housekeeping, to environmental improvement.

From your perspective, what are the benefits of belonging to a professional
community like IFMA?

 just 2 maintenance workers. From there I had the opportunity to interview, hire, onboard and
coach a team of 8 maintenance staff from the ground up, and seeing them develop and solve
problems has been extremely rewarding. Having such a capable team has helped me get out
of the day to day issues and focus on higher level strategic priorities for the facility.

Job Title and Company
Jessica Butterworth
Managing Director of Asset Services 
Range Commercial Partners, Inc.

How did you first become interested in 
Facility Management?
By a twist of fate, a friend mentioned that CBRE was 
hiring just as I was exploring new career opportunities
—and that is how I was introduced to commercial 
property management. From that initial moment, I 
was hooked. I've since gained invaluable experience 
and can’t imagine pursuing any other career path. 
Throughout my journey, I’ve had the opportunity to 
manage a diverse portfolio of properties, including office spaces, medical facilities,
large estates, and government-leased buildings. I’ve also had the privilege of working
alongside exceptional engineering and maintenance teams, collaborating to ensure
client satisfaction, optimize staffing, coordinate training, and implement technology
solutions that support operations in the field.

What’s one major challenge you’ve faced while working in FM and how did you
overcome it?
A common challenge we face in this industry is staying informed - not only about new
building technologies, but also about aging systems still in operation. Managing a
portfolio of properties that span different eras means understanding a variety of
mechanical, lighting, and plumbing systems. Throughout my career, I have been
fortunate enough to work with knowledgeable colleagues and vendors who have
helped me understand these systems. Their assistance has allowed me to better
support clients and guide them in making well-informed decisions for their assets.

What has been the most rewarding aspect of your job?
It’s hard to choose just one aspect, because I find so much of what I do truly
rewarding. There’s a deep sense of satisfaction in solving building issues for tenants
and clients or navigating complex financials to stay on—or even under—budget. But
what I find most fulfilling is building strong, cohesive teams. There's something
incredibly powerful about bringing together individuals with complementary
strengths and seeing them collaborate to tackle challenges. Watching those teams
grow, support one another, and succeed together is, without a doubt, the most
rewarding part of my role.
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Professional Member Spotlight—Ken Miller continued....

Are there any upcoming trends in FM that you are particularly interested in and
why?
I’m very interested in the Healthy Buildings trend, which focuses on optimizing the indoor
environment for building occupants and encompasses everything from recycling to clean air,
clean water and lighting. I’m interested in this because improvements in these areas can have
a significant impact on everything from employee health, productivity, and attitude to
recruitment and retention. I’m also very interested in the potential of robotics to streamline
and optimize common and repetitive facility management tasks. For example, we have tens of
thousands of square feet of concrete floor space, and tens of thousands more square feet of
carpeted space. I’m currently examining the economics of a robotic floor scrubber and
vacuum.

What advice would you give to someone new to FM or looking to get into the
field?
I would definitely say it is a growing field with a high demand for professionals. Within FM
there is a multitude of exciting disciplines and career paths, from maintenance and
engineering, housekeeping, to environmental improvement.

From your perspective, what are the benefits of belonging to a professional
community like IFMA?

 just 2 maintenance workers. From there I had the opportunity to interview, hire, onboard and
coach a team of 8 maintenance staff from the ground up, and seeing them develop and solve
problems has been extremely rewarding. Having such a capable team has helped me get out
of the day to day issues and focus on higher level strategic priorities for the facility.

Are there any upcoming trends in FM that you are particularly interested in and
why?
AI, is at the top of mind for many right now. How can this technology be used safely,
responsibly, and effectively to support field operations and enhance our roles? While
there is much more to learn, it can add value through tools like predictive
maintenance, smart building automation, and optimized work order prioritization.

What advice would you give to someone new to FM or looking to get into the
field?
Go for it! And when you do, sign up for every bit of training, mentorships, and hands-
on experience you can get. Learn everything—from how different buildings function,
to how the occupants within them operate, to the wide range of mechanical systems
and day-to-day building operations. This role can be challenging at times. There will
be moments when systems fail, or when nothing seems to run quite right—but don’t
let that discourage you. Those tough days are part of what makes the wins so
rewarding. It’s a career that’s not only dynamic and complex, but incredibly rewarding
for those who stick with it.

From your perspective, what are the benefits of belonging to a professional
community like IFMA?
IFMA has expanded my education of building operations - largely through the
opportunity to tour such a variety of facilities. Also, IFMA has allowed me to build
connections with other managers and trusted vendors. Knowing the people in your
network, not just by name, but face to face makes a difference when support or
service is needed.



Thank you to our 2025 / 2026 Annual Chapter Sponsors!

SILVER SPONSORS

GOLD SPONSORS

PLATINUM SPONSOR

If you’d like the opportunity to showcase your
company during an event by becoming a

meeting Bronze Sponsor, please reach out to:
                                                                                 

Brian Workman at 
bworkman@moii.com



2025 BRONZE SPONSORSHIP FORM
(MEMBERSHIP MEETING/CHAPTER EVENT SPONSORSHIP)

For $400, the Sponsor Company will receive the following:

• Logo on Chapter website relative to meeting announcement

• Logo in Chapter newsletter (if received before deadline)

• Logo on meeting notice (if received before deadline)

• Logo displayed at meeting

• Two paid registrations to attend the meeting

• Marketing material displayed at meeting

• Opportunity to speak for 2 minutes at meeting

******* Please complete and return with company logo in a jpg file ******

Sponsor Information

corporate name: _________________________ date: ____________

contact:______________________________ for month/event:____________

email:___________________________________phone:____________________

Guest 1:_________________________ Guest 2:__________________________

Thank you for helping us empower facility management professionals in the Central
Virginia! Please send company logo in adobe illustrator file (or image file if .ai not

available) to Brian Workman, our Sponsorship
Committee Chair, for publication. bworkman@moii.com



IFMA ANNUAL SPONSORSHIP FORM

SILVER:
One Annual IFMA membership including dues
No cost entry for one member to attend every meeting
this year
Golf tournament foursome sponsorship
One meeting sponsorship in a month of your choosing
One guest participant at the meeting you sponsor
Logo on Chapter website, Chapter newsletter, Meeting
notices

GOLD:
All Silver benefits above plus the following
Two guests for all sponsored meetings
Three meeting sponsorships in the months of your
choosing

PLATINUM:
All Silver/Gold benefits above plus the following
Two Annual IFMA memberships including dues
Six meeting sponsorships in the months of your choosing

SILVER: $2,300 GOLD: $2,800 PLATINUM: $3,400

Company Name: __________________________

Contact Name: __________________________

Contact Email Address: _____________________________

Phone Number: _____________________



From our valued annual Platinum sponsor



From one of our valued annual Gold sponsors:



proudly supports

a
to advance our collective knowledge,value and growth for FM professionals

www .wh i t i ng - t u r n e r . c om
Construction Management | General Contracting | Design-Build | Integrated Project Delivery

InFd th

From one of our valued annual Gold sponsors:



From one of our valued annual Silver sponsors:



From one of our valued annual Silver sponsors:



From one of our valued annual Silver sponsors:



MOI partners with you to create
intelligent spaces where people
want to work, live, and stay.

Connect with Brian Workman
Project Director in Richmond
bworkman@moii.com
www.moii.com

MOI is a client-centered interior solutions
provider that furnishes any space from floor
to ceiling. We partner with our clients to
transform their environment and enhance
their culture.
As a 100% employee-owned company, MOI’s staff
measures our success alongside the success of our
clients’ projects. This has resulted in 95% of clients
recommending MOI as their interior solutions partner.

BALTIMORE | WASHINGTON, DC | RICHMOND | VIRGINIA BEACH | CHARLOTTESVILLE | ROANOKE

We partner with you from initial design vision to
ordering product, delivery to installation, and move-
in to post occupancy.

1983
MOI WAS FOUNDED

75+
VIRGINIA-BASED
EMPLOYEE-OWNERS

TOP 3 DEALER IN THE
COUNTRY BY VOLUME

From one of our valued annual Silver sponsors:
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