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$XIXWAKDV EHHQ DQ LORLHGIE® EXVi P RQW IRURXU
FKDSWU 2 Q) UGD. $XIXW W Z HKHE RXUP RQMO®
FKDSWUP HHMQJ DARRBQDO RZ QV'5DFHWDRN 7KH HYHQ
Z DVZ HODMWQGHG DQG, NQRZ WDWHYHU RQH HOWR\ HG
VRXUQJ WH JURXQGV DQG Z DWKIQI VRP HH AMQJ KRUMH
WDFHVZ W TH@RZ P HP EHYY DQG | UHQGV

2Q $XIJXVW WK ZH KHOG RXU ILUVW FKDSWHU YROXQ
7RRO%DQN 7KHLU PLVVLRQ LV WR VHUYH FRPPXQLW\
SURYLGLQJ WRROV HTXLSPHQW DQG H[SHUWLVH WR
FRQVWUXFWLRQ DQG ODQGVFDSLQJ JRDOV 7KH\ UHO\
WKHLU PLVVLRQ 7KDQN \RX WR .DUHQ &OLIWRQ IRU V
DQG WR DOO RI WKH YROXQWHHUV ZKR VKRZHG XS DQ
GD\ LV DOUHDG\ VFKHG XOHGD\R UVKRY 6IPEHWDWLRQ $UP\
ZLOO EH D JUHDW RSSRUWXQLW\ WR KHOS PDQ\ FKLO(
ZLVKHV FRPH WUXH

2Q $XIXWW6B6\GQH\ &RYH\ D 6HQLRU ODQDJHU RI (QHUJ
BWUXFWU $GYLVRUV OHG RXU ILUVW LQ SHUVRQ OXQ
%XLOGLQJY DQG +XPDQ :HOOQHVVY DORQJ ZLWK KRZ W
LQFUHDVH ZRUNSODFH SURGXFWLYLW\ VRPHWKLQJ V
\RX WR ODWWKHZ 'XUGHQ IRU SXWWLQJ RQ WKLV JUHEL
DP KDSS\ WR DQQRXQFH ZH DUH DOUHDG\ SODQQLQJ I
2FWREHU 'HWDLOV DQG UHJLVWUDWLRQ ZLOO EH DYCL

6HSWHPEHU ZLOO DOVR EH D EXV\ PRQWK IRU RXU &K
PHPEHUYVY UHJLVWHUHG WR DWWHDRKB ORROGEG QR URIG DMDU ¢
WKLV \HDU DQG OHDUQLQJ QHZ LGHDV DQG SUDFWLFH
RXU IDFLOLWLHYVY 2XU DQQXDO %XG 9\H OHPRULDO *R(
6HSWHPEHDW /DNHVLGH 3DUN &OXE DQG LV DOZD\V R(
RI WKH \HDU :H VWLOO KDYH D IHZ VSRWY DYDLODEO
EHIRUH WLPH UXQV RXW

'H DUH ORRNLQJ IRUZDUG WR VHHLQJ HYHU\RQH VRRC(C

OLFKDHO
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-RE 71V®i DQG &RP SDO\

“HED 9%XWALZ RUM

0 DQDILQY ' WHARURI $\WHWEHUYLEHV
5DQIH&RP P HUADCB DURHY ,QF

+ RZ GG\ RX ILUMEHFRP H LOVWAUMMG LOQ

) DFIOW 0 DOQDIHP HQW

%A DVE MARI IDM D 1UHQG P HOWRQHG WDWRYG ( Z DV
KIUQI MWDV, Z DVH SRUQI QHZ FDUHHURSSRUMQMHY

DQG WDWY KRZ , Z DVIQARGXFHG VR FRP P HUIADO
SURSHUINV P DQDIHP HQW) LRP WDWQMDCP RP HQW,
Z DVKRRNHG |, YHVIQFH J DIQHG LOYDOXDE®! H SHUHQAH
DQG FDQWP DJIIQH SXU/XIQI DQ' RIKHUFDUHHUSDWK
7KIRXIKRXWP \ NRXLDH\ , YH KDG WH RSSRUMQIW \R
P DQDIH D GlYHUWH SRUARR RI SIRSHUAHV LOFOXGIQJ RIILIFH VSDRHV P HGIFDO DAOAHV
OUHHDMY DQG JRYHUDP HOABDVHG EXI@IQIV , YH DOR KDG WH SUMBUHRI Z RINQJ
DBRQIMGH H FHSWRQDCHQI LOHHUQI DQG P DIOWQDQAH WDP V. FRMERWDWQ] VR HQUXUH
FOHQMWOWY DPARQ RSWP 1] H\WIIIQ) FRRUGIODM WDIQIQ) DQG P SOP HOWMAKQRBJ\
VROMRQV WDVW/XSSRUNRSHIDWRQV 1O WH | LHG

. KDWRQHP DNRUFKD@QIH\ RX YHIDFHG Z KL Z RINLQJ 1Q) 0 DQGKRZ GG\ RX

RYHUFRP H LW

$ FRP P RQ FKD@IQIH Z H 1 DFH 1Q WLV IQGXVML IV W 1QJ LOIRWP HG - QRARQD DERXWWOHZ
EXLGQ] WIFKQRBJILHY EXWDOR DERXVDILQI i VWP V\VAMGIQ RSHIDWRQ 0 DQDILQI D
SRUARIR Rl SIRSHUAHV WDVW/SDQ GLLI HIHQWHLDV P HDQV XQGHUARQGLQJ D YDUHW Rl

P HAKDQIFDO@ KW  DQG SOP ELQJ Vi VWP V' 7KURXIKRXWP \ FDUHHU , KDYH EHHQ

| RUMQDW HORXJIK VR Z RUN Z MK NQRZ BIGJ HDE®! FREDJI XHV DQG YHQGRY/ Z KR KDYH
KHSHG P HXQGHUAMIQG WHVH A VWP V' 7KHUDWIMBQRH KDV D@RZ HG P H VR EHWMU
VXSSRUNFTHQW DQG JXIGHWHP 1Q P DNQJ Z HOIQIRUP HG GHAMRQV | RUMHUDWHW

:  KDWKDV EHHQ VKH P RWMUHZ DUGIQJ DVSHRWRI \ RXUNRE"
W KDUG VR FKRRVH MVWRQH DVSHRWEHFDXWH , [IQGWR P XFK Rl Z KDW GR WXO

UHZ DUEIQ) 7KHUHV D GHHS VHQWH RI VDWW DPARQ 1Q VROIQI EXIAEEQI MXHV | RUWQDQW
DQG FOHQW RUQDYLIDWQJ FRP SO ILODQADY VR WA RQ  RUHYHQ XQGHU  EXGIHWOXW
Z KDW 11QG P RWIXOLAQ LV EXIEQ] VWWRQI FRKHVLYH WDP V' 7KHIHV\RP HKIQJ
LOAUHGEE® SRZ HUXCDERXWEUQILQ] VRIHWHULQGLYIGXDY Z I FRP SGP HQVU
WHQIWY DQG VHHQI WHP  FRADERWDW VR VBFNG! FKDAIQIHV :  DWKIQJ WRVH WDP V
JWRZ  VXSSRUNRQH DORWHU DQG VXFRHHG VRIHWHULY Z IMKRXVD GRXEWWH P RW/

UHZ DUGLQJ SDUARI P\ LR®I



$ UHVKHUIH DO\ XSFRP 1QJ WHQGVIQ) 0 VIKDW RX DUH SDUAEX@UD LOVAUHWIAG LQ DQG
ZK\"

$, VDWKHVRS Rl P IQG IRUP DQ WJKWORZ +RZ FDQ WL WRKQR®J\ EH XVHG VDIHO
UHVSROVE® DQG H I HAAYHO VR VXSSRUN HG RSHIDWRQV DQG HOKDQFH RXULRBN' : KL
WHUH VP XFK P RUHVR GDUD MADQ DGG YDOXH WULRXJI K VRREY @\H SUHGIEWYH

P DLOWIQDORH WP DUNEXITHQ] DXVRP DARQ DQG RSWP [} HG Z RIN RUGHUSURUW DAWRQ

. KDWDGYLFH Z RXG@E\ RX JLYH VR VRP HROH QHZ VR) 0 RUGRRNLQJ VR JHWIQVR VIKH
1HG"

* RIRUIWS QG Z KHQ\ RX GR QXS IRUHYHY EMRI WDIQIQJ P HQWRUKISV DQG KDQGV
RQ H SHUHQRH\ RX FDQ JHW/ HDIQ HYHU WIQJ  [LRP KRZ GLIHIHQNEXI@HQIVIXQPARQ
\R KRZ \WH RFEXSDQW Z IWIQWHP RSHIDW VR WH Z LGH LDQIH RI P HAKDQIEDOA VWP V/
DQGGD\ VR GD\ EXI@HQI RSHIDWRQV 7KLY UR®! FDQ EH FKDAHQILQ) DWAP HY 7KHUH Z L@
EHP RP HQW Z KHQW WP VIDIORUZ KHQ QRWIQ] VHHP VR LXQ TXIW UIKW EXWGRQW
GMINDWGVARXWDIH\ RX 7KRVHVRXJK GD\ VDUH SDUARI Z KDAP DNHVWH Z IOV \R

UHZ DUGIQJ W/ D FDUHHUWDVW QRVWRQO G\ QDP LF DQG FRP SB[  EXWQRHGEE® UHZ DUEQ]
|RUWRVH Z KR \MEN Z W W

) LRP_\ RXUSHU/SHRVIYH_Z KDWDUH VIKH EHOHI W RI EHERRQJILQJ VR D SLRIHVWIRQDO
FRP P XQIW QNH,) 0 $"

)0 $ KDVH SDQGHG P \ HGXFDMRQ RI EXIEHQI RSHIDWRQY @LIHD WILRXIK WH
RSSRUMQW VR VRXUVXFK D YDUHW RI I DAQAHY $OR ,)0 $ KDVD@RZ HGP HWR EXI(

FRQOHPARQV Z W RWHUP DQDI HYY DQG WXWWMG YHQGRY/ . QRZ 1QJ WH SHRS®! LQ\ RXU
QHVEZ RIN QRWMVE\ QDP H EXWDFH R [ DFH P DNHV D GLLIHUIHQPH Z KHQ VXSSRUARU

VHUYLEH LV QHHGHG
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