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President’s Message

Dear IFMA RVA Members,

Our October tour of Reservoir Distillery offered attendees a fascinating
behind-the-scenes look at a facility in Scott’s Addition and the
operations that keep it running. We learned about the distilling and aging
processes, the company’s history, and enjoyed time together in the
tasting room. It was also a wonderful opportunity to connect and
strengthen relationships within our facilities management community.

Fun facts: 1) There are three types of grains used in the distillery’s
products —wheat, corn, and rye. 2) The flavor is unique as the process
takes in what comes from the environment around the distillery.

There was even an appearance by the Cat in the Hat and the Great
Pumpkin! Thank you to everyone who joined us, our sponsor Novanex,
Inc., and special thanks to Reservoir’s Mary Allison, Head Distiller, for
walking us through the process.

Looking ahead, I hope you will join us in November for our Emergency
Preparedness Lunch and Learn. Being prepared for the unexpected is an
essential responsibility for facility professionals, and this program will
offer timely insights and practical information to help us better protect
our properties and responding to incidents.

Just think, the connections you make at an IFMA event today, could
help you in the future when you need it most!

I look forward to seeing you in November!

Thank you for being part of the IFMA community! — Raina Nitsch
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HAPPY VETERANS DAY

FROM IFMA RICHMOND

Today and every day, we honor the brave men
and women who have served our country.
Your dedication, sacrifice, and courage

have helped protect the freedoms we

cherish and the communities we call home.

WE SALUTE YOUR SERVICE.
THANK YOU WE APPRECIATE WE HONOR WE SUPPORT WE REMEMBER
for your unwavening the leadership, the sacrifices you've weterans as they those who have
ComImiment Lo chitcapdineg, S mdd 10 Kiep Our continwe 1o build served and those
DU FLation tearmnwork you being communitios safe strong futures in whio are no longaer
to everything you do ansd Strong facility management wirth us
and baryond

Your service inspires us. Your strength guides us.
Happy Veterans Day from all of us at IFMA Richmond.

COMNMECT LEARM ADVAMCE




/, ®
@) IFMA Richmone

International Facility Management Association

November Membership Meeting

‘=’ . Hoffman & Hoffman
ﬁ Tuesday, November 17th 2117 Westwood Ave
Richmond, VA 23230
® 5:30pm - 7:30pm

Join us for a tour of the newly renovated
Hoffman & Hoffman facility at 2117 Westwood
Avenue in Richmond, VA.

Serving the Richmond area since the 1990s,
Hoffman & Hoffman has built a strong
reputation for delivering dependable
commercial HVAC solutions and exceptional
customer service.

This major office renovation includes an
expanded warehouse for commercial
equipment, a fully stocked parts store, and a
dedicated testing and startup room for HVAC
commissioning and servicing.

9 SIGN UP TODAY UNDER THE EVENTS TAB AT

If you’d like the opportunity to showcase your company during an event by
@ becoming a meeting Bronze Sponsor, please reach out to: Brian Workman,
bworkman@moii.com



mailto:bworkman@moii.com
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Reservoir Distillery Recap

IFMA Richmond members toured Reservoir Distillery, learned about the distillation
process, sampled spirits, and enjoyed great networking with fellow members. Check out
the highlights below!
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Exterior lllumination

EXTERIOR
ILLUMINATION

A Facility Manager’s Guide to
Safer, More Efficient Properties
Smart lighting. Safer spaces. Stronger operations.

As daylight hours decrease, exterior lighting becomes more than a convenience—it becomes an important
part of facility performance. Parking lots, walkways, entrances, loading docks, and building perimeters must
remain safe and functional after dark. A thoughtful lighting strategy can improve visibility, support security, reduce
energy use, and create a more welcoming experience for employees, tenants, and visitors.

1. Prioritize safety and visibility

The first job of exterior illumination is to help people see where they are going and recognize hazards in time to respond.

Uneven pavement, curbs, potholes, steps, ramps, and changes in elevation can be difficult to detect in poorly lit areas. Focus
on consistent coverage—not simply installing the brightest fixtures.

Give particular attention to: parking areas and pedestrian crossings; sidewalks and paths between parking and entrances;
stairs, ramps, and changes in grade; building entrances and exits; and loading docks or service yards where people and
vehicles work together.

Large differences between bright and dark areas can make it harder for the eye to adjust. Look for uniform illumination and
avoid glare that obscures people, vehicles, or surface conditions.

2. Improve security without overlighting

Well-planned lighting can improve visibility for employees, security personnel, and surveillance cameras. Entrances,

access-control points, building perimeters, storage areas, and service corridors may deserve special attention. Don’t overdo it
though - excessive brightness can create glare, deep shadows, or washed-out camera images.

Think in layers. Combine general area lighting with focused illumination at
entrances, pedestrian routes, and other higher-priority locations. Use
motion-activated lighting where it makes sense, and confirm that fixtures do not
shine directly into camera lenses or neighboring windows.

A nighttime walk-through is one of the simplest ways to identify dark corners, shadowed
doorways, and poorly lit transitions.
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DESIGN FOR PERFORMANCE

Choose light that works harder

The right fixture, color, and control strategy can improve the experience of a property while reducing waste.

3. Evaluate energy efficiency and operating costs

Exterior lighting can be a significant source of electricity use, particularly at properties with large parking lots, multiple buildings, or long
operating hours. LED technology generally uses less energy than many older lighting technologies, offers long service life, and works well
with modern controls. Actual savings depend on existing equipment, operating hours, fixture selection, and installation quality.

When comparing upgrade options, look beyond the purchase price. Consider energy consumption, expected service life, replacement parts,
lift or labor costs, maintenance frequency, and disposal requirements. This total-cost-of-ownership view gives a more realistic picture of the

investment.

Energy use Input watts, operating hours, and utility rates

Maintenance Rated life, warranty, access equipment, and replacement labor
Lighting performance Light distribution, glare, color rendering, and uniformity
Controls Photocells, time schedules, occupancy sensors, and overrides

Controls that reduce waste

Photocells can switch lighting based on ambient daylight. Time schedules can align operation with facility hours.
Occupancy or motion sensors can add light when activity is detected in selected areas. Choose controls that are
reliable, easy to maintain, and appropriate for how the space is used.

4. Understand color temperature and light quality

Color temperature, measured in kelvin (K), describes whether light appears warm or cool. It affects the character of a space, but it is only
one part of good lighting design. Color rendering, glare, fixture optics, and the surface being illuminated also matter.

WARM WHITE NEUTRAL WHITE COOL WHITE

2700-3000K 3500-4000K 5000K+

Welcoming, softer appearance; often suited to Balanced appearance; often practical for general Crisp, cooler appearance; use selectively where
entrances, hospitality, and architectural features. commercial areas and walkways. the application and visual comfort support it.

Fixture selection should be based on the task, surrounding conditions, and a lighting plan—not color temperature alone.
5. Reduce light pollution and respect the surroundings

Light trespass, glare, and skyglow can affect neighboring properties, wildlife, and the night environment. Use shielded fixtures that direct
light where it is needed, avoid unnecessary brightness, and consider warmer color temperatures in environmentally sensitive settings.
Review local ordinances and applicable dark-sky guidance when planning changes.

COMMECT LEARN |/ ADWVANCE
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MAINTAIN, MEASURE, IMPROVE

Make lighting part of the maintenance plan

6. Establish a routine inspection program

Even a well-designed system needs attention.Burned-out lamps, dirty lenses, damaged fixtures, water intrusion, failed photocells, and

vegetation growth can gradually reduce performance. Include exterior lighting in the preventative maintenance program and inspect it after
dark so the team can see what occupants actually experience.

A simple lighting inventory can record fixture location, type, installation date, control method, maintenance history, and recurring issues.
This helps identify patterns, plan replacements, and build more reliable capital budgets.

7. Develop a long-term lighting strategy

Treat lighting as an operational asset rather than a series of emergency repairs. Start by identifying dark areas, recurring failures, high

energy use, and locations where property use has changed. Prioritize improvements by safety, security, operational importance, energy
opportunity, and expected lifecycle cost.

For complex sites, a qualified lighting professional can perform a photometric analysis to model light levels, uniformity, and distribution.

Before making changes, verify applicable building codes, local ordinances, accessibility requirements, workplace safety standards, and
site-specific requirements.

EXTERIOR LIGHTING: NIGHTTIME WALK-THROUGH CHECKLIST

B Fixtures are working; no outages or flickering B Lenses and fixture covers are clean and intact

M Parking areas and pedestrian routes are evenly lit M Poles, mounts, wiring, and housings show no damage
M Entrances, stairs, ramps, and exits are visible M Photocells, timers, and sensors operate correctly

M Dark corners and blind spots are identified B Glare and light trespass are minimized

M andscaping does not block or redirect light M Repairs and recurring issues are documented

A well-lit property is not necessarily the brightest property. It is one where the
right amount of light is provided in the right places, at the right times. As the
THE RIGHT LIGHT. seasons change, schedule a nighttime walk-through, document what you find,
THE RIGHT IMPACT. and turn those observations into a practical maintenance and improvement
plan.

COMMECT LEARN |/ ADWVANCE
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Membership Corner

Robert Swiger Zachary Parker
D&D Mechanical, Inc Froehling and Robertson
rswiger@ddmech.com Zparker@fandr.com
Darren Gerlach Joel Skrdla
darrengerlach@gmail.com Genworth Financial

jaskrdla@gmail.com

Steve Pierce
Baker Roofing Company

spierce@bakerroofing.com

Wayne Chenault
MG Moving Services
wchenault@mgmoving.com

Congratulations to our new and renewing members — we're glad to have
you on the team.

Zach Parker
Mermbership Chair
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2026-2027
Board of Directors

e OFFICERS @ COMMITTEE CHAIRS

President Membership

Raina Nitsch Zach Parker

raina.nitsch@kinsaleins.com ZParker@FandR.com

Vice President Programs

Jessica Butterworth Daniel Furth

jbutterworth@rangecommercial.com dfu;th@Odiavcom
an

Secr_etary Twila Tyler

Kevin Cohrs ttyler@creative-va.com

kevin.cohrs@fastsigns.com

Sponsorship

Brian Workman
Paul Lamborn BWorkman@MOIl.com
plamborn@techpainting.com

Treasurer

Communications

Immediate Past President
Ben Conaway

M.'Chael Ca.UIk' ns ben.conaway@americanpest.net
michael.calkins@trolleyhouseva.com
Hospitality

Cory Barns
e CHAPTER ADMINISTRATION cory@edswp.com

Education
Robert Harrison
harrison@sentralservices.com

Administrator

Adam Larsen
Adam.Larsen@allegion.com
Golf Tournament

Zachary Booth
zachary.booth@genworth.com

Founding Member Advisor

Ranny Robertson, CFM, Retired
S !_,' E) grrir4l@gmail.com
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If you'd like the opportunity to showcase your
company during an event by becoming a
meeting Bronze Sponsor, please reach out to:

Brian Workman at
bworkman@moii.com

Thank you to our 2025 / 2026 Annual Chapter Sponsors'

 PLATINUM SPONSOR
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7 2026 BRONZE SPONSORSHIP FORM

(MEMBERSHIP MEETING/CHAPTER EVENT SPONSORSHIP)

For $400, the Sponsor Company will receive the following:

Logo on Chapter website relative to meeting announcement
Logo in Chapter newsletter (if received before deadline)
Logo on meeting notice (if received before deadline)

Logo displayed at meeting

Two paid registrations to attend the meeting

Marketing material displayed at meeting

Opportunity to speak for 2 minutes at meeting

—— *H&dd* Please complete and return with company logo in a jpg file  ******

I SPONSOR INFORMATION

corporate name: date:
contact: for month/event:
email: phone:
Guest 1. Guest 2:

Thank you for helping us empower facility management professionals in Central
Vvirginia! Please send company logo in adobe illustrator file (or image file if .ai not
available) to our Sponsorship Committee Chair Brian Workman. bworkman@moii.com
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IFMA ANNUAL SPONSORSHIP FORM

e One Annual IFMA membership including dues

@ e No cost entry for one member to attend every meeting
this year

" e Golf tournament foursome sponsorship

e One meeting sponsorship in a month of your choosing

S"_VER: e One guest participant at the meeting you sponsor

e Logo on Chapter website, Chapter newsletter, Meeting
notices

e All Silver benefits above plus the following

e Two guests for all sponsored meetings

e Three meeting sponsorships in the months of your
choosing

e All Silver/Gold benefits above plus the following
‘.‘ e Two Annual IFMA memberships including dues

¢ Six meeting sponsorships in the months of your choosing

PLATINUM:

SILVER: $2,300 GOLD: $2,800 PLATINUM: $3,400

Company Name:

Contact Name:
Contact Email Address:

Phone Number:

ﬁ
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From one of our valued annual Platinum sponsors:

ServiceM R

AT SERVICEMASTER CLEAN THE EXPERIENCE MATTERS

At ServiceMaster Clean, we have the experience to service manufacturing facilities big and small, and with multiple
locations. We work around your production schedules, production equipment, OEMs, warehousing, finished stock
and high-tech controller equipment.

We can service your (front) office areas or the entire facility. Including cleaning outside the facility to handle needs
such as removing crates, baling cardboard and other needs. We understand the importance of a clean facility to
make a strong impression to your employees, clients and guests, and also to pass company inspections.

Our hard-surface floorcare services offer enhanced slip resistance, increasing safety for your employees and customers. We
have state-of-the-art products and equipment to fully clean all types of floors, including concrete, marble, vinyl, ceramic,
quarry, tile, wood and more. Attractive, well-maintained floors can help enhance your professional image, while providing
aclean, safe, work environment. We offer specialized products to handle unusual dirt or floorcare needs.




From one of our valued annual
Platinum sponsors:

W) IFMA Bichmond

SERVPRO

Cleaning. Restoration. Construction.
Richmond e Chesterfield ¢ Henrico e Tri-Cities, Plus

COMMERCIAL

LARGE LOSS DIVISION

NO JOB IS TOO LARGE

The SERVPRO® Commercial Large Loss Division is composed of our best of the best in restoration. Our
elite large-loss specialists are prequalified and strategically positioned throughout the United States to
handle any-size disaster. Every large loss is supervised by a commercial operations manager to help
ensure seamless communication and timely mitigation.

The SERVPRO® Advantage is our ability to dispatch trained production professionals and cut costs
through the strategic placement and oversight of temporary labor.

— CLIENTS INCLUDE

resources to help
you immediately.

SERVPRO® performs the
necessary work to reduce
further damage.

o S

SERVPRO® works with

l
F B I | you and your carrier to
r ] develop and approve a
B I recovery plan designed
| to reduce business

Healthcare Facilities Food Service Facilities Retail Facilities ! interruption.

oar  804-378-2323 | irwa

|
|
|
|
|
| SERVPRO® has the
1
i

Hospitality Facilities

; OR VISIT OUR WEBSITE! SERVPROCHESTERFIELD.COM
k



From one of our valued annual Gold sponsors:

Pamtmg
Since 19(7_/0

Slnce 1987 _

AII of your needs
in one place.

With nearly 40 years of experience, Tech Painting
delivers high-performance solutions for
commercial and industrial spaces.

We ensure minimal disruption, lasting durability,
and compliance with industry standards.

SOME OF OUR _
EXPERTISE ! From office buildings to

warehouses, our team
enhances aesthetics, safety,
and asset protection.

Interior & Exterior Painting

Drywall & Plaster Repair
Wallcovering Installation & Removal
Parking Lot Stripping

After Hours Services

Wall Protection Installation

Epoxy Floor Coatings

Painted Graphics & Wayfinding

WWW.TECHPAINTING.COM T: (804) 773-0088
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From one of our valued annual Gold sponsors:

Don’t get out of your comfort zone,
simply upgrade it.

! West End/Richmond | 804-270-7446 | 13@fastsigns.com
F AQSIGNS Southside/Richmond | 804-272-7446 | 27@fastsigns.com
More than fast. More than signs. Downtown/Richmond | 804-644-7446 @ 49@fastsigns.com

| Fredericksburg | 540-548-0028 | 375@fastsigns.com




HELPING YOU
REACH THE PEAK OF

YOUR REAL ESTATE
POTENTIAL

Decadesof nationwide commercialreal estate
experience have taught us that happy, smart,
empowered people provide exceptional
service. We're a team of experts uniquely
committed to client success, rewarding
relationships, and positive culture. Based in
Richmond, VA, we are independently owned
and operated, which means we answer only
to clients and employees, not to
shareholders.

O info@rangecommercial.com
e (804) 796-0500

) rangecommercial.com

7200 Glen Forest Drive, Suite 100
Richmond, VA 23226

COMMERCIAL PARTNERS

Services Include

@& Property Management
@ Agency Sales & Leasing
& Occupier Representation
& Building Engineering

@ Lease Administration

@ Project Management

@& Accounting

@ Research
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| From one of our valued annual Silver sponsors:
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Whiting-Turner

proudly supports

a to advance our collective knowledge,
value and growth for FM professionals

www.whiting-turner.com

Construction Management | General Contracting | Design-Build | Integrated Project Delivery
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FROEHLING&

Zachary C. Parker, PMP
Director of Environmental Services

804.591.2767

ZParker@FandR.com

www.fandr.com

't?.' I FM A Richmond
Chapter
From one of our valued annval Silver sponsors:

- PROUD TO SERVE THE FACILITIES
ROBERTSON | MANAGEMENT MARKET ®

From the air you breathe to the ground
beneath your feet, F&R's results-oriented
professional consulting engineers and
environmental scientists are dedicated to
protecting people and property.

F&R provides a range of valuable
services to the facilities management
industry that optimize building
performance, reduce operating costs,
and ensure regulatory compliance:

ENVIRONMENTAL CONSULTING

Pre-Renovation Hozmat
Inspections (Asbestos, Lead, PCBs)
Mold Consulting

Indoor Air Quality Testing
Petroleum Underground Storage
Tank Assessment

Vapor Intrusion Testing

Radon Testing

! ) GEOTECHNICAL ENGINEERING

Subgrade Evaluations

Slope Stability Analysis
Groundwater Assessments
Forensic Investigation Support
Expansion Consultation

= ) CONSTRUCTION MATERIALS TESTING

3rd Party Special Inspections/
Code Compliance

Document Condition of Existing
Structures

Preventive Maintenance
Inspections

Specialized Testing Services, such
as Non-Destructive Testing (NDT)
Forensic Materials Sampling

& Testing




I From one of our valued annual Silver sponsors:

MG | Commercial Services

MG ¥
-3 Services

MG Moving Services is an award-winning, full service moving and storage corporation with over a hundred moving professionals, a fleet of over thirty
trucks, and two warehousing & distribution facilities available for use.

MG Moving Services provides office relocation, transportation, logistics & asset management services to facilities of all sizes, from small intimately-held
businesses to Fortune 500 companies and government locations, such as Fort Belvoir and Walter Reed Army Medical Center.

Locally-owned and headquartered in Sterling, Virginia, MG Moving Services is a highly recognized name, known and trusted for providing a wide
scope of dependable relocation services throughout the DC Metro area. The company's extensively trained professionals, detailed processes &
business systems have helped organizations complete over 100,000 successful relocations.

Project
Management

Project Planning & Design

Move Management
Office Decommissioning

Modular Furniture Systems-Installation,
Reconfiguration & Removal

Furniture, Fixtures & Equipment (FF&E)

Commercial
Services

Office Moves - Internal, Local & Long
Distance

Moves, Adds & Changes (MAC)
Commercial Storage
Cubicle-Disassembly / Assembly

Operating Supplies & Equipment
(OS&E)

Technology
Services

IT Disconnect / Reconnect Services

Server Relocations / Network-Rack &

Stack
Data Center Migrations

Electronics Removal & Recycling

Hard Drive Shredding / Data Destruction

Cable Abatement & Removal

Warehousing /
Logistics

Receiving / Distribution

Inventory Control

Freight Forwarding
& Management

Record Retention & Archivel Services

Document Shredding

Highly Professional.
Extraordinary Service.
Thousands of Successful

: Permits & Licenses
e [ Local for Hire Permit #4186

@ Intrastate Certificate #614
@ Interstate MC #84B140
@ USDOT #2455961

MG Moving Services

Credentials & Associations
(-] International Office Moving Institute (IOMI)

& American Trucking Associations (ATA)
@ A-Rated Accredited BBB Member

@ Claims Prevention & Procedure Council (CPPC)
@ Virginia Movers & Warehousemen Association

| O (703) 406-9605




From one of our valued annual Silver sponsors:

MOI partners with you to create

%'I O'I intelligent spaces where people

want to work, live, and stay.

MOI is a client-centered interior solutions

1 9 83 provider that furnishes any space from floor
| to ceiling. We partner with our clients to
MOl WAS FOUNDED ! transform their environment and enhance

| their culture.

As a 100% employee-owned company, MOl's staff
measures our success alongside the success of our
clients' projects. This has resulted in 95% of clients
recommending MOI as their interior solutions partner.

75+

VIRGINIA-BASED
EMPLOYEE-OWNERS

We partner with you from initial design vision to
ordering product, delivery to installation, and move-
in to post occupancy.

=

Connect with Brian Workman

Project Director in Richmond
bworkman@moil.com
WWW.Mmoi.com

MillerKnoll

TOP 3 DEALER IN THE
COUNTRY BY VOLUME

BALTIMORE | WASHINGTON, DC | RICHMOND | VIRGINIA BEACH | CHARLOTTESVILLE | ROANOKE




Y From one of our valued annual Silver sponsors:

Embrace the Shift

For more than 50 years, we have set the bar for clients
who require consulting, construction, engineering and
management services, combining science with the latest
technology to devise solutions that stand the test of time.
We break through barriers for our clients and help them
follow through for sustainable results.
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LISPECIFIED

specifiedtile.com

Our Services:

& CarpetTile

& Resilient Tile and Sheet
Ceramic and Porcelain Tile
Wood

Fitness Flooring

Epoxy and Sealed Concrete

Healthcare Flooring /
Containment

O 00000

Service Repairs and
Maintenance

wwwspecmedtlle com /

Josh Hodges (804) 512-3385

Contact Us

josh@specifiedtile.com




ACI SERVICE |

Uniquely Qualified for Your Business

ACl's factory trained technicians are uniquely qualified to keep all of your HVAC
and plumbing equipment in top operating condition. Backed by 60+ years
of experience, our experts can customize your preventive maintenance
plan to help lower costs and decrease downtime.

In addition to providing 24/7 service, ACI Service can help you with:

Scheduled Quarterly Visits to your site ensure continued efficiency.
During these visits, we can perform the following and more: . To |ea rn more, or if

Change filters | Change Belts | Clean Coils | Motor Optimization you have questions

about ACI service,
contact us today!

Comprehensive Maintenance Plans for all maintainable moving components
including labor, materials and overtime. Some covered components include:

Compressors | Motors | Contactors | Relays | Bearings | Sheaves | Pulleys |
= service@acibuilds.com

Preventative Maintenance Plans includes materials and labor cost for repairing R R R,
worn or failed components. Examples of the equipment this can cover are: ‘. 804.233.7676

Boilers | Chillers | Air Handlers | Exhaust Fans | Bearings | Split Systems
Large or Small roof-top units | Backflows | VFD's | Water Fountains @ www.acibuilds.com

LAN

EXTRAORDINARY through Innovation, Collaboration, & Diversity




—  From one of our valued annual Silver sponsors: R

A5y TROLLEY
\ HOSPITALITY
COMPANIES

Trolley Hospitality Companies was founded with a vision to deliver quality food service
options for all occasions. Our family of brands, distinct yet complimentary, aim to
provide exceptional culinary experiences combined with customized solutions and
personal service. From award-winning catering to corporate solutions, we are your
source for all food and beverage needs.

2

TROLLEY HOUSE -~ 7 . LT AT GOURMET GANG

Complete Workplace Food ‘ 4 ) Corporate Dining
& Beverage Provider o A A e o Services

Gourmet Cang, a division of Trolley
Hospitality Companies, offers chef-

= - Micro Markets . sy With An Emphasis On crafted cullir_'nary conc_epts with an
. ¢ |} Custom designed solutions Superior Food, Service, GlRlasele e 0 Gl T
that bring the best in food, And Long-Term focus on quality, creativity, and

beverage and convenience 5 personalization, Gourmet Cang brings
K “:"I' to your workplace. | 3 ) { Commercial Value exceptional food and service to a

variety of events, from corporate
gatherings to private celebrations.

Café

From a premium
coffee program
to fresh, made-to-
order options, our
cafés

Pantry Service

Offering a convenience
store-like experience
with a variety of snacks,

beverages, and more. SPITALIT are designed to fuel
Y your team with great
4 food, great service,
H : i . and a welcomin
Vending Service Expert Catering is atmosphere. g
Customized for the needs
of your workplace, our More Than Good Food
vending solutions provide Dining
convenience, health and Specializing in corporate events, private Experience
wellness options, and more. events, and weddings, Groovin' Caterers complete food
creates exceptional events from the P
moment we pick up the phone. From our S :
Coffee & Water N expert team to our commitment to management with
Offering popular coffee, h quality, we handle every detail — exceptional food,
beverage, and water [_“‘ including the food — so you can focus thoughtful service,
solutions, including single- i y on what matters most. Our diverse and a focus on the
cup, high-performance ‘ menus and dining services are tailored unique needs of
zsxers, and filtration, and ( to your specific needs. your business.

Trolley Hospitality Companies
8501 Sanford Drive
Richmond, VA 23228

5 Trolleyhouseva.com



(> SERVICE

With professionals that are backed by an international
network of engineers and experts, we are here to give you a
fast turnaround for your elevator service. Expect lowered
downtime with personal support from highly experienced-
certified technicians and a 24/7 call center to meet

your needs.

[ﬁ] MODERNIZATION

Meet changing code requirements on your aging equipment
and give your passengers an upgraded interior to match your
building's aesthetic. Our extensive product portfolio
guarantees the best option for your elevators.

‘, Contact the Richmond branch office at 1 804-355-9792 MOVE BEYOND

.

From one of our valued annual

Silver sponsors:

)
X REPAIR

Ready to have prompt delivery for your spares and repairs?
Don't wait around for parts to come in and get

a higher availability thanks to quick troubleshooting.

Our swift solutions are brought from local experts backed by
a global network.

D/[ED} CAPITAL PLANNING

Our capital planning offers you dedicated representatives
who will provide you with the best recommendations

for extending your elevator's lifespan. All consulting

is customized for your building to see that your
modernization fits your budget.

&
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	Exterior Illumination
	A facility manager’s guide to safer, more efficient properties
	As daylight hours decrease, exterior lighting becomes more than a convenience—it becomes an important part of facility performance. Parking lots, walkways, entrances, loading docks, and building perimeters must remain safe and functional after dark. A thoughtful lighting strategy can improve visibility, support security, reduce energy use, and create a more welcoming experience for employees, tenants, and visitors.

	1. Prioritize safety and visibility
	The first job of exterior illumination is to help people see where they are going and recognize hazards in time to respond.
	Uneven pavement, curbs, potholes, steps, ramps, and changes in elevation can be difficult to detect in poorly lit areas. Focus on consistent coverage—not simply installing the brightest fixtures.
	Give particular attention to: parking areas and pedestrian crossings; sidewalks and paths between parking and entrances; stairs, ramps, and changes in grade; building entrances and exits; and loading docks or service yards where people and vehicles work together.
	Large differences between bright and dark areas can make it harder for the eye to adjust. Look for uniform illumination and avoid glare that obscures people, vehicles, or surface conditions.

	2. Improve security without overlighting
	Well-planned lighting can improve visibility for employees, security personnel, and surveillance cameras. Entrances,
	access-control points, building perimeters, storage areas, and service corridors may deserve special attention. Don’t overdo it though - excessive brightness can create glare, deep shadows, or washed-out camera images.
	Think in layers. Combine general area lighting with focused illumination at entrances, pedestrian routes, and other higher-priority locations. Use motion-activated lighting where it makes sense, and confirm that fixtures do not shine directly into camera lenses or neighboring windows.
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	Choose light that works harder
	The right fixture, color, and control strategy can improve the experience of a property while reducing waste.
	3. Evaluate energy efficiency and operating costs
	Exterior lighting can be a significant source of electricity use, particularly at properties with large parking lots, multiple buildings, or long
	operating hours. LED technology generally uses less energy than many older lighting technologies, offers long service life, and works well with modern controls. Actual savings depend on existing equipment, operating hours, fixture selection, and installation quality.
	When comparing upgrade options, look beyond the purchase price. Consider energy consumption, expected service life, replacement parts, lift or labor costs, maintenance frequency, and disposal requirements. This total-cost-of-ownership view gives a more realistic picture of the investment.
	UPGRADE CONSIDERATION

	Energy use Maintenance Lighting performance Controls
	WHAT TO REVIEW

	Input watts, operating hours, and utility rates
	Rated life, warranty, access equipment, and replacement labor Light distribution, glare, color rendering, and uniformity Photocells, time schedules, occupancy sensors, and overrides
	Controls that reduce waste
	Photocells can switch lighting based on ambient daylight. Time schedules can align operation with facility hours. Occupancy or motion sensors can add light when activity is detected in selected areas. Choose controls that are reliable, easy to maintain, and appropriate for how the space is used.

	4. Understand color temperature and light quality
	Color temperature, measured in kelvin (K), describes whether light appears warm or cool. It affects the character of a space, but it is only
	one part of good lighting design. Color rendering, glare, fixture optics, and the surface being illuminated also matter.
	WARM WHITE
	2700–3000K

	NEUTRAL WHITE
	3500–4000K

	COOL WHITE
	5000K+



	5. Reduce light pollution and respect the surroundings
	Light trespass, glare, and skyglow can affect neighboring properties, wildlife, and the night environment. Use shielded fixtures that direct
	light where it is needed, avoid unnecessary brightness, and consider warmer color temperatures in environmentally sensitive settings. Review local ordinances and applicable dark-sky guidance when planning changes.


	Make lighting part of the maintenance plan
	6. Establish a routine inspection program
	Even a well-designed system needs attention.Burned-out lamps, dirty lenses, damaged fixtures, water intrusion, failed photocells, and
	vegetation growth can gradually reduce performance. Include exterior lighting in the preventative maintenance program and inspect it after dark so the team can see what occupants actually experience.
	A simple lighting inventory can record fixture location, type, installation date, control method, maintenance history, and recurring issues.
	This helps identify patterns, plan replacements, and build more reliable capital budgets.

	7. Develop a long-term lighting strategy
	Treat lighting as an operational asset rather than a series of emergency repairs. Start by identifying dark areas, recurring failures, high
	energy use, and locations where property use has changed. Prioritize improvements by safety, security, operational importance, energy opportunity, and expected lifecycle cost.
	For complex sites, a qualified lighting professional can perform a photometric analysis to model light levels, uniformity, and distribution. Before making changes, verify applicable building codes, local ordinances, accessibility requirements, workplace safety standards, and site-specific requirements.

	EXTERIOR LIGHTING: NIGHTTIME WALK-THROUGH CHECKLIST
	THE RIGHT LIGHT. THE RIGHT IMPACT.
	A well-lit property is not necessarily the brightest property. It is one where the right amount of light is provided in the right places, at the right times. As the seasons change, schedule a nighttime walk-through, document what you find, and turn those observations into a practical maintenance and improvement plan.



	Membership Corner
	New Members
	Robert Swiger
	Darren Gerlach
	Steve Pierce
	Wayne Chenault
	Renewing Members
	Zachary Parker
	Joel Skrdla

	2026-2027
	Board of Directors
	OFFICERS
	President
	Raina Nitsch

	COMMITTEE CHAIRS
	Membership
	Zach Parker
	Vice President

	Jessica Butterworth
	Secretary

	Kevin Cohrs
	Treasurer

	Paul Lamborn
	Immediate Past President

	Michael Caulkins

	CHAPTER ADMINISTRATION
	Administrator
	Adam Larsen
	Programs

	Daniel Furth
	Twila Tyler
	Sponsorship

	Brian Workman
	Communications

	Ben Conaway
	Hospitality

	Cory Barns
	Education

	Robert Harrison
	Golf Tournament

	Zachary Booth
	Founding Member Advisor

	Ranny Robertson, CFM, Retired


	If you’d like the opportunity to showcase your company during an event by becoming a meeting Bronze Sponsor, please reach out to:
	Brian Workman at
	bworkman@moii.com
	PLATINUM SPONSOR
	GOLD SPONSORS
	SILVER SPONSORS

	2026 BRONZE SPONSORSHIP FORM
	(MEMBERSHIP MEETING/CHAPTER EVENT SPONSORSHIP)
	For $400, the Sponsor Company will receive the following:
	Logo on Chapter website relative to meeting announcement
	Logo in Chapter newsletter (if received before deadline)
	Logo on meeting notice (if received before deadline)
	Logo displayed at meeting
	Two paid registrations to attend the meeting
	Marketing material displayed at meeting
	Opportunity to speak for 2 minutes at meeting
	Please complete and return with company logo in a jpg file


	SPONSOR INFORMATION
	corporate name:
	date:
	contact:
	for month/event:
	email:
	phone:
	Guest 1:
	Guest 2:


	IFMA ANNUAL SPONSORSHIP FORM
	SILVER:
	GOLD:
	All Silver benefits above plus the following
	Two guests for all sponsored meetings
	Three meeting sponsorships in the months of your choosing
	PLATINUM:
	SILVER: $2,300 GOLD: $2,800 PLATINUM: $3,400
	Company Name:
	Contact Name:
	Contact Email Address:
	Phone Number:



	From one of our valued annual Platinum sponsors:
	ServiceMASTER
	Clean

	AT SERVICEMASTER CLEAN THE EXPERIENCE MATTERS
	SERVPRO

	COMMERCIAL
	LARGE LOSS DIVISION
	NO JOB IS TOO LARGE
	CALL US TODAY

	IFMA
	804-378-2323
	From one of our valued annual Gold sponsors:


	Tech
	Painting
	Co
	Since 1987
	The Experts Since 1987
	All of your needs in one place.
	SOME OF OUR
	EXPERTISE
	WWW.TECHPAINTING.COM
	T: (804) 773-0088

	From one of our valued annual Gold sponsors:

	Don’t get out of your comfort zone, simply upgrade it.

	FASTSIGNS
	HELPING YOU
	REACH THE PEAK OF
	RANGE

	YOUR REAL ESTATE
	POTENTIAL
	Services Include
	Decadesof nationwide commercialreal estate experience have taught us that happy, smart, empowered people provide exceptional service. We're a team of experts uniquely committed to client success, rewarding relationships, and positive culture. Based in Richmond, VA, we are independently owned and operated, which means we answer only to clients and employees, not to shareholders.
	Property Management
	Agency Sales & Leasing
	Occupier Representation
	Building Engineering
	Lease Administration
	Project Management
	Accounting
	Let's Get in Touch.
	Research
	info@rangecommercial.com
	(804) 796-0500
	rangecommercial.com
	7200 Glen Forest Drive, Suite 100
	Richmond, VA 23226



	From one of our valued annual Silver sponsors:

	wt
	Whiting-Turner
	proudly supports
	a to advance our collective knowledge,
	value and growth for FM professionals
	www.whiting-turner.com
	From one of our valued annual Silver sponsors:


	FROEHLING&
	ROBERTSON
	PROUD TO SERVE THE FACILITIES MANAGEMENT MARKET
	From the air you breathe to the ground beneath your feet, F&R’s results-oriented professional consulting engineers and environmental scientists are dedicated to protecting people and property.
	F&R provides a range of valuable services to the facilities management industry that optimize building performance, reduce operating costs, and ensure regulatory compliance:
	ENVIRONMENTAL CONSULTING
	Pre-Renovation Hazmat Inspections (Asbestos, Lead, PCBs)
	Mold Consulting
	Indoor Air Quality Testing
	Petroleum Underground Storage Tank Assessment
	Vapor Intrusion Testing
	Radon Testing

	GEOTECHNICAL ENGINEERING
	Subgrade Evaluations
	Slope Stability Analysis
	Groundwater Assessments
	Forensic Investigation Support
	Expansion Consultation

	CONSTRUCTION MATERIALS TESTING

	CONTACT US
	Zachary C. Parker, PMP
	Director of Environmental Services
	804.591.2767
	ZParker@FandR.com
	www.fandr.com
	3rd Party Special Inspections/ Code Compliance
	Document Condition of Existing Structures
	Preventive Maintenance Inspections
	Specialized Testing Services, such as Non-Destructive Testing (NDT)
	Forensic Materials Sampling
	& Testing
	From one of our valued annual Silver sponsors:
	Moving
	Services



	MG
	Commercial Services
	Project Management
	Commercial Services
	Technology Services
	Warehousing / Logistics
	Highly Professional. Extraordinary Service. Thousands of Successful Moves. Minimize Business Disruption with MG Moving Services.
	Permits & Licenses
	Credentials & Associations
	From one of our valued annual Silver sponsors:


	MOI partners with you to create intelligent spaces where people want to work, live, and stay.


	%101
	1983
	MOI WAS FOUNDED

	75+
	VIRGINIA-BASED EMPLOYEE-OWNERS
	MillerKnoll
	TOP 3 DEALER IN THE COUNTRY BY VOLUME

	TRC

	Embrace the Shift
	From one of our valued annual Silver sponsors:

	SPECIFIED
	Our Services:
	Carpet Tile
	Resilient Tile and Sheet
	Ceramic and Porcelain Tile
	Wood
	Fitness Flooring
	Epoxy and Sealed Concrete
	Healthcare Flooring / Containment
	Service Repairs and Maintenance

	wwwspecifiedtile.com
	Contact Us
	Josh Hodges
	(804) 512-3385
	josh@specifiedtile.com
	From one of our valued annual Silver sponsors:


	ACI SERVICE
	Uniquely Qualified for Your Business
	of experience, our experts can customize your preventive maintenance
	plan to help lower costs and decrease downtime.
	In addition to providing 24/7 service, ACI Service can help you with:
	To learn more, or if you have questions about ACI service, contact us today!




	ACI
	ATLANTIC CONSTRUCTORSS
	From one of our valued annual Silver sponsors:

	TROLLEY HOSPITALITY COMPANIES
	Trolley Hospitality Companies was founded with a vision to deliver quality food service options for all occasions. Our family of brands, distinct yet complimentary, aim to provide exceptional culinary experiences combined with customized solutions and personal service.  From award-winning catering to corporate solutions, we are your source for all food and beverage needs.
	GROOVIN'
	TROLLEY EATS
	GOURMET GANG
	Trolleyhouseva.com



	TKE
	From one of our valued annual
	Silver sponsors:
	SERVICE
	REPAIR
	MODERNIZATION
	CAPITAL PLANNING
	MOVE BEYOND




